


The simplest gestures in life, like those mentioned 

above, have the beautiful capacity to provide 

stability in crippling situations, create hope when 

all looks dim, and inspire our neighbors to pursue 

a future without limits. At the core of each of 

our programs is a deep commitment to being in 

relationship with our neighbors who we are blessed 

to walk alongside.

I’m reminded daily that one interaction with a 

neighbor seeking our help or attending a class or a 

student can affect the trajectory of a family.  

Each family we serve has hopes and dreams of a 

better future for themselves and their children. The 

more we build each family’s capacity the stronger 

our communities will be.

Each person engaged with the NNH, be it a student, 

neighbor, staff, volunteer or donor, has a story.  

Each of our stories is woven together to create the 

beautiful tapestry of the work of the NNH.  

Thank you for being a part of the NNH story! 

Humbly,

Rachel Gammon

DEAR NEIGHBOR,

“Too often we underestimate the power of a touch, a smile, a kind word, a listening ear, 
an honest compliment, and the smallest act of caring, all of which have the potential to 

shape a beautiful relationship.” - Unknown



04/21

09/21

09/21

11/21

Staff completed 4 week  

Racial Equity Training

Returned to in-person  

Not So Silent Auction

Won Best of the Best  

Thrift Store for 2nd year in row

Held-in person Stuffing Strut 5K 

event with over 350 participants

2021 TIMELINE “The key difference between a ‘hand 
out’ vs a ‘hand up’ is a relationship. 

A ‘hand out’ does not require an 
investment in an individual, whereas 

a ‘hand up’ requires commitment, 
cultivation, growth, development, 

and fostering which are all key 
components of a relationship.  

Relationships are integral at NNH 
and I have been privileged to see 

the importance NNH places on 
relationship building with clients and 

their families, employees, the Hamilton 
County community, donors, volunteers, 

and board members.”

- NNH BOARD MEMBER



COMMUNITY SCHOOLS
CommUNITY Schools (CS) are designed to provide wrap-around 

support to meet the physical, social, and emotional needs of 

the school community.  Full-time CS Coordinators provide 

programming, interventions, and resources to meet the needs of 

the students, their families, teachers and school administrators.

378

Success Story121

93%

Unduplicated Students 

served through 

NNH programming 

CS Families Connected 

to NNH Stability 

supports

Graduation Rate for 

2021 RBHS students in 

NNH programming

Amy* was new to Red Bank High 
School  and was failing most of her 
classes. She had experienced trauma, 
having her brother and friend die 
within months of each other.  The 
extra homework time in afternoons, 
emotional support from Mr. Love, and 
connection to a math tutor helped 
her raise all of her grades to passing.  
She’s now part of the Red Bank 
Mentor Program.



4 PILLARS OF  
COMMUNITY SCHOOLS

Integrated Student  
Supports

Expanded & Enriched 
Learning Time

Parent & Community  
Engagement

Collaborative Leadership

Sale Creek 
Middle/High

Hixson
Middle

Red Bank
High

Red Bank
Elementary

Soddy Daisy 
Middle

CS Coordinators have connected 67 new community 

partners to schools served by NNH.



STABILITY

41%

259

84%

Households served 

were NEW to the  

NNH

Families received 

rent/mortgage 

assistance

Belonged to 

households earning 

less than $26,000 

NNH Stability Programs offer a hand up to families and individuals 

when they need it most. In addition to meeting basic needs and 

keeping families housed, NNH improves access to education and 

opportunities to help neighbors of all ages thrive.

Success Story
David*, a disabled veteran, was living 
in his car until his dad was able to 
help him move into a stable housing 
situation. David got a job but didn’t 
get paid in time to keep up with his 
rent. After working through a budget 
and receiving rent assistance from the 
NNH, David was able to pay his rent 
each month.

*name change



Basic Needs Supports:
 » Rent/mortgage payments

 » Utility Assistance

 » Prescriptions

 » Food

 » Gas Cards
 
Empowerment Supports:

 »  Hi-SET (High School Equivalency Test) 

Classes

 » Cooking Classes

 » Computer Classes-Tech Goes Home

 » Resume Building Support 

Special Distributions
 » Christmas Food and Toys

 » School Supplies



COFFEE COMMUNITY  
COLLECTIVE

Red Bank
Thrift Store

Northshore
Thrift Store

Coffee Community 
Collective

Soddy Daisy
Thrift Store 

Operating as a Coffee Shop, the Coffee Community 

Collective offers free space to community organizations 

seeking a place to host meetings, trainings, or 

community gatherings. We also partner with 

organizations like Helen Ross McNabb Center, Consumer 

Credit Counseling Services, and the Office for Family 

Empowerment to bring much-needed resources to our 

neighbors living north of the river. 

Success Story
When Chattanooga State classes shifted to online in 2020, a 
young man started coming to the C3 for free internet access to 
attend classes and do his schoolwork. He continued to use the 
space through 2021, when he graduated with his degree.  He 
was very grateful for the connectivity provided by C3.



COMMUNITY COFFEE COLLECTIVETHRIFT STORES

70,720

22,821

customers served

donations to stores 

Thrift Stores:

 » Provide access to reliable, low-cost shopping alternatives.

 » Encourage philanthropy by both shopping and donating to our stores.

 »  Support community partners agencies by providing clothing, household items, and 

furniture, serving 297 clients with items in 2021.

 » Fund NNH mission with $479,185 supporting NNH programs in 2021.



REVENUE & EXPENSES

49%
Thrift Stores

38%
Thrift

Stores

15%
United Way

21%
Stability

5%
Special 
Events

14%
Management & 
Fundraising

18%
Grants

18%
Community 
Schools

13%
Donations

9%
Coffee  

Community 
Collective

Based on 2020/2021 Fiscal Year



SAVE THE DATE

15th Annual Not-So-Silent Auction
 » Thursday, October 27, 2022 

 » Chattanooga Convention Center

10th Annual Strut 5K Run/Walk
 » Thanksgiving Day 2022

 » Chester Frost Park

SPONSOR ATTEND DONATE PROMOTE

Contact Jenny Stripling, jstripling@nnhouse.org, for more information.



SPECIAL THANKS

Leadership donors ($2,000+) 

Acumen Wealth Advisors
Athens Distributing
Paul and Ann Bartlett
Barry and Alexis Bogo
Bill and Nootsie Brooks
Gary and Peggy Buchanan
Chambliss Law
Carole Clark
The Clark Family Foundation
Marc and Allison Cromie
Dickes Family Charitable   
   Foundation
Lisa and Trip Farmer
Food City Charitable               
   Foundation
Seth and Rachel Gammon
John and Jane Guthrie
Ron Harr and Linda Andreae
Lynn Holland

Jimmy and Sam Hudson
Ladies of Philoptochos      
   Annunciation Greek Orthodox  
   Church
Cameron and Brittany Lawson
William and Sara McDonald
Jack and Betty McKee
Michael and Emaly McLean
Suzanne Mickles
Debra Moore
Todd and Erica Moreland
Paul Neely and Susan Street
North Shore Fellowship Church
Scott and Linda Owens
Tom and Kim Quillen
Jim and Cynthia Reagan
Michael and Rhonda Rigsby
Rivermont Presbyterian Church
Matt and Barbara Royal
Scenic Community Credit Union
Soddy United Methodist Church
Chris and Lisa St. Charles

Michael and Judy St.Charles
John and Liz Sterner
Stone Source
Storey Trucking
Patrick and Julie Stowe
Mel and Jenny Stripling
David and Lesia Stuart
Glenn and Angie Sutherland
Triad Electric
Frank and Cheryl Trimble
Carrie Turcotte
Unum
Bill and Katie Warren
Weed Man Chattanooga
David and Lea Anne Wiles
Steve and Sandy Zabel
Bruce and Regina Zeiser
Chuck and Joanne Zeiser
John and Anita Zeiser 
 



sustaining  donors  
($1,000-1,999) 

BASF Corporation
Michele Appel and Stuart       
   Wasilowski
Ashland Terrace Christian      
   Church
Janie Austin
Elizabeth Bailey
Denise Betbeze
Ronald Boucek
Julie Brandao
Scott Bucher
Burks United Methodist Church
Steve and Vickie Champion
Chattanooga Friends
Clint and Celyn Christensen
Clear Creek Church of Christ
Josh and Natalie Cropp
Mark and Mandi Cunningham
Dallas Bay Baptist Church
Susan DeFoor
Shawn and Stephanie Devine
Ryan and Tamara Dillard
Joe and Sarah DiNicolantonio
Jim Durm

Susan Elder
Theodore and Cora Feintuch
First Horizon Advisors
Ceci Fitzgerald
Sal and Jeanie Geraci
Frank and Liz Grant
Wayne and Carolyn Hale
Zane Hamilton
Tonya Hathorne
Debbie Hudson
David and Julianne Hudson
Virginia Kachline
David and Sandra Kesler
Joseph Kotsis
Clint Lawing
Jessica Lolley
Laura Malone
Ralph and Isabel McGraw
Olan and Norma Mills
Ryan Murphy
Northshore Merchants Collective
W. A. Bryan and Kathleen Patten
Ansel and Carolyn Peak
Tracey Peele
Niki Phillips Cooke
John and Angie Potter
Judith Powell

Carol Putnam
Linda Rath and John Behrman
Jim and Rita Roxlo
Bill and Lorie Runge
Charlie and Lee Stout
Edie Sutter
TriState Clinic North
Charlie and Kathy Umbarger
Jeanne Werner
Jonathan and Tiffany Whaley
Sam and Joann Williams
Doug and Charlotte Witry

grant Funders
Bobby Stone Foundation
The Chrysalis Foundation
The Community Foundation of  
   Greater Chattanooga
George R. Johnson Family      
   Foundation
Schillhahn-Huskey Foundation
St. Paul's Episcopal
The Howard Fund
The Tucker Foundation
United Way of Greater     
   Chattanooga
Weldon F. Osborne Foundation



2021  not-so-siLent auction

Presenting:
EPB

High-Five:
Unum
Quality Tire
Northshore Financial Strategies 
Pinnacle Financial Partners
Transcard
First Horizon Foundation 

Hand Up:
Blue Cross Blue Shield of TN
Elliott Davis
HHM Certified Public Accountants
Maxi Auto Group
Publix Super Market Charities
Regions Bank
Group Real Estate Brokerage
TVA

InKind:
Athens Distributing
Coca-Cola Chattanooga
O’Charley’s
Southern Champion Tray

TriStar Beverage
TriTex Services

2021  stuFFing strut
Platinum Sponsors:
CHI Memorial
LJA Engineering

Gold Sponsors:
Dallas Bay Baptist Church      
   Missions
First Horizon
Goosehead Insurance 

 Silver Sponsors:
Alder and Cox Insurance
Roger and Patricia Smith
Jake Marshall, LLC

Bronze Sponsors: 
Camelot Foster Services
Amanda Dunn
Mike and Amy Dunne
Floyd’s Hardware
Hart’s Automotive
Lawson Winchester Wealth      
   Management 

North Chattanooga Chamber of  
   Commerce Council
Steam Logistics
Jenkins Masonry

board oF directors

Board Officers:
David Barrett, President
Cynthia Reagan, 1st Vice President
Cameron Lawson,  
   2nd Vice President
Kelsey Gaines, 
   Recording Secretary
Josh Cropp, Treasurer
Marcus Johnson, 
   Assistant Treasurer
Rachel Gammon, 
   Chief Executive Officer

Board Members:
Keely Anderson
Linda Andreae
Tiffany Bell
Molly Blankenship
Cynthia Burks
Tiffany Coleman
Melissa Graham



Josh Holland
Jenny Hullander
David Kesler
Emaly McLean
Melissa Powell
Linda Rath
Web Raulston
Rhonda Rigsby
Cameron Russell
Yvette Stewart
Angie Sutherland
Paul Thomas
Kate Trundle
Songkhla Venza
Katie Warren
Chris Welch
Steve Wilson

Ex-Officio Board:
Hicks Armor
Roger Brown
Pete Cooper
Kelly Fitzgerald
David Hudson
Stacy Lightfoot
Mike St. Charles

VISION FOR 2026
NNH has experienced growth over the past several years as 

a result of having clear and strategic direction. In early March 

2022, the Board of Directors and NNH Leadership used research, 

student and family interviews and stakeholder feedback to 

develop our vision for 2026.

Five Focus Strategies for Vision 2026

01 Advocacy
02 Building Social Capital
03 Client Centric Service Model
04 Housing
05 Alternative Revenue Models



Since 1924, the Northside Neighborhood 
House has provided a hand up to those in 
need. Our founders were emboldened to 
help their neighbors; you can be too.

We need you now more than ever. As the 
cost of living continues to increase, our 
neighbor’s stability is impacted. Through 
your support, you can provide hope and 
empower them on their journey.  

Your investment in the Northside 
Neighborhood House has a direct impact 
on North Hamilton County. When our 
neighbors are empowered, the entire 
community benefits.

$5000 provides rent assistance  

to six families in need

$2500 provides year-round support 

for five students  

$1000
keeps the electricity on  

for five families

$500 provides supplies for four 

school enrichment activities

$250 provides prescriptions  

for three seniors

$100 provides school supplies  

for two children

Connect with us on social media for the 
latest program news, thrift deals and more.

MaKe a diFFerence  
todaY


