
Job List for Week of March 28th

If you need access to a computer or the internet, or need resume help, feel free to call our main office number at 423-267-2217 and

we will be happy to find a time for you to come in.  This list is also available on our website at www.nnhouse.org/job-listings/

Amazon DSP - Driver - Training Provided
Amazon DSP Driver Soddy-Daisy, TN 37384 $17.50 an hour - Full-time

Amazon Delivery Service Partners (DSPs) are looking for delivery associates (drivers) to help deliver packages to customers. DSPs are
independent businesses that partner with Amazon to deliver packages. They offer competitive compensation, benefits, and opportunities for
career growth.

As a delivery associate, you will drive a DOT-regulated vehicle, stay active, work independently, and be part of a motivated team that safely
delivers Amazon packages to customers in your community every day.

Apply now to schedule your in-person interview and receive an on-the-spot job offer!

Location: HCT2 - 4400 Amnicola Hwy , Chattanooga, TN

Compensation: At least $17.50/hour,* plus overtime and benefits

Shifts: Multiple shift options starting as early as 4:30am

What You’ll Do

● Drive a DOT-regulated vehicle delivering packages to your community with the assistance of a ride-along Helper
● Work 4-5 days per week and up to 11 hours per day including breaks with shifts available seven days a week
● Load and offload packages up to 500lbs from the truck with the assistance of a ride-along Helper

https://www.indeed.com/cmp/Amazon-Dsp?campaignid=mobvjcmp&from=mobviewjob&tk=1fq6d0c2fu2j0801&fromjk=dfa853e58fe32dec


● Interact with Amazon customers and the public in a professional and positive manner in the form of a deluxe delivery service across home
furnishings, outdoor grills, and other large products

What You’ll Need

● Must be at least 21 years old and legally authorized to work in the US
● Must have a valid driver's license
● Successful completion of a DOT physical
● Follow a mapped delivery route, track and report working hours and breaks at appropriate times, adhere to all safety policies, obey all

applicable traffic laws, and drive in accordance with all weather and conditions
● Must be able to maneuver boxes weighing between 50 and 500lbs. (team lift), with or without reasonable accommodation

Many of our Delivery Service Partners offer great benefits – including healthcare, competitive pay, flexible schedules, and opportunities for career
advancement – all in a safe and inclusive environment. Offerings are dependent upon the role, work schedule, or location, and can include the
following:

● Paid Time Off (PTO)
● Competitive wage plus overtime
● On-the-job training and career growth opportunities, such as a Dispatcher or Operations Manager roles
● DOT certification
● Healthcare
● Holiday pay opportunities

https://amazon-na.fountain.com/amazon-delivery-service-partner/apply/2a499deb-b605-4fdc-9c91-3ad64f7908da?utm_source=appcast_indeed&ccui
d=36454411073

https://amazon-na.fountain.com/amazon-delivery-service-partner/apply/2a499deb-b605-4fdc-9c91-3ad64f7908da?utm_source=appcast_indeed&ccuid=36454411073
https://amazon-na.fountain.com/amazon-delivery-service-partner/apply/2a499deb-b605-4fdc-9c91-3ad64f7908da?utm_source=appcast_indeed&ccuid=36454411073


Wendy's Crew / Team Member - Hixson
Wen Choo Choo inc. 5596 Hixson Pike, Chattanooga, TN 37343 $10 - $12 an hour - Full-time, Part-time, Temporary

Txt Wen9 to 25000 to setup an interview time that works for you!

This position is for people who are dedicated to doing things the right way. This position requires a lot of cleaning as well as one on one contact
with customers. A very positive and outgoing personality is recommended. Advancement will be based on job performance as well as tenure.
Attention to detail is a must in these positions...

Competitive Pay You will receive multiple raises a year and we also evaluate our pay scale multiple times a year to remain competitive. (Paid
Weekly)

Flexible Hours You probably have commitments to your family, friends, school or sports teams. We will try to arrange your work schedule around
them.

No Experience Is Necessary We are looking for friendly, enthusiastic people who enjoy serving customers. We will teach you everything else you
need to know.

Opportunity For Growth – We love to promote from within so there are opportunities to advance into leadership.

This Company Describes Its Culture as:

● Detail-oriented -- quality and precision-focused
● People-oriented -- supportive and fairness-focused
● Team-oriented -- cooperative and collaborative

https://www.indeed.com/jobs?q&l=37343&vjk=5481476a6ad9e119&advn=8545375484557218

https://www.indeed.com/jobs?q&l=37343&vjk=5481476a6ad9e119&advn=8545375484557218


Now Hiring Restaurant Team Members McAlister's Deli Hixson Grand Opening!  McAlisters Deli Middle Valley, TN

Full-time, Part-time
Now Hiring for our Grand Opening in Hixson!

Come join our amazing TEAm!!

We are hiring the best:

Cooks, Prep Cooks, Dishwashers

Cashiers, Food Runners, Bussers

Do you want to work in a high-paced and truly team member friendly environment?

We are one of the most rapidly growing fast casual restaurant concepts in the southeast and you can bet that means lots of new opportunities at
every McAlister's Deli for you!

Some of the benefits of working at McAlister's Deli can include:

401(k) and health insurance benefits for full time (30+ hours per week) employees

Tremendous opportunity for career growth

Great team-oriented work atmosphere

Flexible scheduling

Interested? Apply to join the CLUB today!

With a tag line like “Have Fun, No Regrets”, it’s obvious we like to have a great time at work - and our leadership is serious about managing high
expectations and conducting business in a fun, respectful and highly ethical way. All of our managers, including our multiunit managers are



hands on with our teams on a daily basis helping to raise the execution level of each manager and team member. We promote from within for
many of our manager openings so opportunities for your growth are around every corner.

McAlister's Deli offers a unique environment that fosters individual growth and rewards performance. We credit our success to our people and
endeavor to promote an environment of personal development, creativity, and opportunity. We operate a non-smoking, no-alcohol, no-grease
restaurant environment - our menu consists of a variety of high-quality deli sandwiches, extra-large baked potatoes, soups, salads, desserts and
our famous sweet tea.

Interested? Apply to join the CLUB today!

Southern Rock Restaurants is an equal opportunity employer

Job Types: Full-time, Part-time

https://olivia.paradox.ai/co/McAlistersDeli5/Job?slug=hourly-team-member-620-northgate-mall-drive-hixson-tn-37343-35374-21936441&
referer=https%3A%2F%2Fwww.indeed.com%2F

___________________________________________________________________________________________________________________________

Retail Grocery Associate: Walk-In Interviews ALL LOCATIONS!
Publix Super Markets, Inc. 18,141 reviews Hixson, TN From $139,000 a year - Full-time, Part-time

SPRING INTO A NEW JOB WITH PUBLIX SUPERMARKETS!

YOU WILL RECEIVE:

● WORK FLEXIBILITY
● PROFESSIONAL DEVELOPMENT
● CAREER ADVANCEMENT
● SENSE OF PURPOSE

https://olivia.paradox.ai/co/McAlistersDeli5/Job?slug=hourly-team-member-620-northgate-mall-drive-hixson-tn-37343-35374-21936441&referer=https%3A%2F%2Fwww.indeed.com%2F
https://olivia.paradox.ai/co/McAlistersDeli5/Job?slug=hourly-team-member-620-northgate-mall-drive-hixson-tn-37343-35374-21936441&referer=https%3A%2F%2Fwww.indeed.com%2F
https://www.indeed.com/cmp/Publix?campaignid=mobvjcmp&from=mobviewjob&tk=1fu4vj3r7s7cj803&fromjk=db84d948e1bb65c2
https://www.indeed.com/cmp/Publix/reviews?campaignid=mobvjcmp&cmpratingc=mobviewjob&from=mobviewjob&tk=1fu4vj3r7s7cj803&fromjk=db84d948e1bb65c2&jt=Retail+Grocery+Associate%3A+Walk-In+Interviews+ALL+LOCATIONS%21


● CLEAR EXPECTATIONS
● TOP PAY WITH STRONG BENEFITS

Publix Supermarkets is offering Walk-In Interviews at each of our locations!

We are hosting Walk-In Interviews EVERY WEDNESDAY & SATURDAY between 1pm - 4pm from March 16th - April 2nd at your neighborhood
Publix Supermarket. We are hiring in all departments including: bakery, customer service, deli, grocery, meat and produce. Jobs include stocking,
cashier, bagging, baker, cake decorator, kitchen cook, sandwich maker, stocker, receiver, meat cutter, butcher, team leader, and positions leading
to management.

You are invited to attend!

How to apply/interview:

Complete your Publix Online Application by copying/pasting the following URL into your browser: https://apply.publix.jobs

Visit your local Publix Supermarket on Wednesday or Saturday between 1pm and 4pm for your interview! (no appointment necessary).

Interview Dates/Times:

Date(s): Wednesdays & Saturdays

Time(s): 1:00 pm to 4:00 pm

We're accepting ALL walk-in interviews at each of our Publix locations.

6 Tips for Getting a Job at Publix

● Take Your Time Answering the Questionnaire
● Try to Keep an Open Availability as much as possible
● Include Relevant Work History

https://apply.publix.jobs


● Introduce Yourself to Management
● Keep Your Application Updated every 30 days
● Land an Interview? Be Professional!

Applying to work at Publix could be your first step into a rewarding career. Did you know that our stores promote from within? You can start in any
of our entry-level positions and work your way up to management. Our store managers earn more than $139,000 a year, and our CEO, Todd Jones,
started his career as a bagger working his way up through retail.

Average Compensation for Associates who move into Retail Management:

$56,000 – Asst. Dept. Manager

$87,000 – Dept. Manager

$98,000 – Asst. Store Manager

$139,000 – Store Manager

https://www.indeed.com/jobs?q&l=37343&vjk=db84d948e1bb65c2&advn=796059676671868

___________________________________________________________________________________________________________________________

Call Center Interviewer Wilkins Research Services, LLC Chattanooga, TN 37421

$11 - $13 an hour - Full-time, Part-time, Temporary

Wilkins Research Services (WRS) has been conducting market research in Chattanooga for more than 40 years. With our longevity and experience
in data collection, we are ahead of our competitors. We are proud of the top quality service we deliver to our customers!

As a family owned and operated business conveniently located off of Gunbarrel Rd, our flexible workplace offers opportunities for all types of job
seekers. Currently, we are looking for interviewers who can gather opinions of individuals from across all the nation. Wilkins promotes a fun and

https://www.indeed.com/jobs?q&l=37343&vjk=db84d948e1bb65c2&advn=796059676671868
https://www.indeed.com/cmp/Wilkins-Research-Services,-LLC?campaignid=mobvjcmp&from=mobviewjob&tk=1fuouqso0j7af800&fromjk=8371dbf460eaf693


casual work atmosphere in a call center environment. Our interviewers have a passion for delivering work with high levels of integrity and
reliability. They also enjoy the friendly competition while completing surveys with their peers.

We are currently offering day and evening shift Telephone Interviewer positions with flexible schedule options for both full time and part time job
seekers.

WRS has a wide offering of benefits including a scholarship opportunity for student employees, weekend shift bonus, medical, dental, vision, and
life insurance, and Paid Holidays. WRS offers various bonus programs for interviewers to participate in.

Telephone Interviewers assist with large volume data collection for surveys. Our Interviewers conduct market research on a variety of topics
through telephone surveys. This position involves contacting individuals and asking a series of scripted questions over the telephone.

Newly hired interviewers go through a series of training classes to prepare for various aspects of this role. Training is paid! The qualifications for
this position are: must have basic computer skills, excellent telephone skills, above average reading ability, ability to communicate verbally
effectively, be able to pass a criminal background check and drug test, and have a high school diploma or equivalent. Day shift base pay starts at
$11 per hour, second shift Interviewers start at $12 per hour. Weekend bonuses may apply!

Overall Responsibility:

Through use of a predictive dialer, Interviewers will call individuals across North America to obtain opinions to complete questionnaires on
various topics

Essential Functions and Responsibilities:

· Read verbatim scripted instructions and questions to respondents in a way that is clear and easy to understand.

· Solicit respondents to participate in surveys

· Clarify and probe for answers (when appropriate), and answer questions from respondents using scripted responses.

· Listen attentively and respond appropriately to respondents, but maintain a neutral and unbiased position.



· Complete interviews with confidence and at an energetic, efficient and productive pace, while maintaining an acceptable productivity rate.

· Be creative, charismatic and confident, while maintaining a professional demeanor.

· Handle rejection, but do not personalize it.

· Exercise extreme patience, professionalism, self-control, and good judgment when dealing with respondents.

· Follow all policies outlined in the Wilkins Research Handbook.

· Must be able to give full attention to what other people are saying

· Maintain regular and predictable attendance

· Additional duties and responsibilities as assigned

Physical Demands:

· Constant utilization of keyboard- however less than 20% of time spent typing

· Constant utilization of computer mouse

· Ability to sit for extended periods of time

· Maximum walking distance 20ft

· Ability to read computer screen

· Constant communication over telephone headset

Qualifications:

· Must be at least 18 years old



· Must be reliable, punctual and dependable

· Must have excellent customer service, written and verbal communication, and reading skills

· Must be able to look at computer screens and wear headsets for extended periods of time

· Must demonstrate the ability to read verbatim and narrow down answers

· High School Diploma or Equivalent

· Minimum six months of customer service experience, preferred in a call center environment

· Basic computer proficiency

· Must be able to pass a drug test

If you are interested in learning more about joining our team, please apply on our website: www.wilkinsresearch.net See Employment
Opportunities.

WRS is an equal opportunity employer.

https://www.indeed.com/jobs?q&l=37343&vjk=8371dbf460eaf693&advn=6585414655934346

___________________________________________________________________________________________________________________________

Preschool Teacher Assistant Kids 'R' Kids Learning Academy

Hixson, TN 37343 $12 - $15 an hour - Full-time, Part-time

Looking for a FUN and rewarding job? No nights... No weekends!

https://www.indeed.com/jobs?q&l=37343&vjk=8371dbf460eaf693&advn=6585414655934346


Quality learning Academy in Hixson, TN is looking for both full-time and part-time Child Care Teachers ages 6 weeks to 12 years of age. Must like
children. No exp. necessary. Paid based on experience.

Job Requirements:

Child care experience in a group daycare setting is preferred.

Must be at least 18 years of age and have a High School Diploma.

Pay: Negotiable per hour based on experience and credentials.

https://www.indeed.com/jobs?q&l=37343&vjk=568473f59dc4d68c&advn=9615320857722854

___________________________________________________________________________________________________________________________

Customer Service Contact Center Agent HomeServe USA Chattanooga, TN 37421

From $16 an hour - Full-time

HomeServe is a Great Place to Work, and while we’re biased, we’re not just saying that. We’re proud to have been certified as a Great place to
Work the last three years. What does HomeServe do and what makes it so great? Well, we’re glad you asked!

We put people at the heart of everything we do. That’s priority number one for all of us. For the 4.7 million Customers we serve, that means being
there when they have an emergency home repair need, such as getting their a/c working, clearing their clogged pipes, or fixing broken electrical
systems. With over 1,000 municipal and utility Partners, that means providing their customers with access to affordable home repair plans,
making it easier, faster and less expensive to have their home repair needs met. And for the more than 2,500 People working alongside us, it
means fostering a rewarding, inclusive and challenging career experience that we think is second to none. At HomeServe, everyone is welcome.
We know that having diverse teams has a positive impact on our work and ultimately helps us better serve our customers.

Position Overview:

https://www.indeed.com/jobs?q&l=37343&vjk=568473f59dc4d68c&advn=9615320857722854
https://www.indeed.com/cmp/Homeserve-USA?campaignid=mobvjcmp&from=mobviewjob&tk=1fuouvbndt4d0800&fromjk=6e69dbd293d60000


The Repair Management Coordinator is responsible for providing world class customer service on primarily first notice of loss calls (FNOLC).
Tasks include assessing claims, troubleshooting, advising customers whether or not they are covered by our warranty, communicating ongoing
actions, and deploying contractors in a manner that enhances the reputation of HomeServe, Repair Management.

Responsibilities:

● Handle a high volume of customer claims calls and verify coverage in accordance with our guaranteed standards of service and contract
coverage.

● Work with customers throughout North America in a call center environment to troubleshoot and isolate problems.
● Write and respond to customer and contractor correspondence and interoffice communications in a professional and concise manner.
● Build excellent customer relations and use good judgment in dealing with our customers in all situations.
● Assist in retaining the customer base and contract renewals by providing exceptional customer service during every contact.
● Data entry to include general customer account information and actions taken during customer calls.
● Provide feedback to management regarding customer comments as a basis to develop ideas for improved services, processes and

procedures.
● Follow established processes and guidelines in making covered and not covered decisions.
● Once proficient in Repair Management, position may require training in other departments based on business need.

Job Requirements:

● High school diploma or equivalent
● Experience working in a call center environment preferred
● Computer literate including MS Office or equivalent
● Experience in a customer service role preferred
● Must be able to work a flexible schedule on a 24/7 timeline (hours of operation are 7 days a week from 6am – 12:00 midnight; including

weekends and holidays; some overtime maybe required as business dictates)
● Knowledge of home repairs processes and terminology is a plus
● Excellent verbal and written communication skills



● Well organized, with good attention to detail
● Good judgment and problem-solving skills
● Flexible, proactive, and self-motivated

In return, we offer:

· Competitive compensation

· Career development and advancement opportunities

· Casual attire throughout the week

· Friendly, open and team oriented work atmosphere

· Excellent benefits including generous medical, vision, dental and life & disability insurance

· 401(k) plan with a company match

· Opportunity to buy HomeServe stock with a company match

· Eligibility to enroll in up to two HomeServe coverage plans paid for by the company

HomeServe USA is an equal opportunity employer.

https://www.indeed.com/jobs?q&l=37343&vjk=6e69dbd293d60000&advn=5385070397852621

https://www.indeed.com/jobs?q&l=37343&vjk=6e69dbd293d60000&advn=5385070397852621


CAREGIVER (DAILY PAY AVAILABLE) All Ways Caring HomeCare Hixson, TN 37343 Part-time

Thank you for reviewing our In-Home Caregiver position at All Ways Caring HomeCare. As a caregiver, you will play a crucial role in helping us
provide compassionate care to our clients in the comfort of their homes. At All Ways Caring HomeCare, our difference is our people and we make
that a priority. We want our entire staff to feel awesome about their job every day.

Why Choose All Ways Caring HomeCare?

● Great Company Culture
● Competitive Pay
● Employee Benefits; including Medical, Dental and Vision insurance
● 401K
● Daily Pay Option Available
● Career Growth Opportunities - Up to $500 towards CNAition after receiving CNA certification
● Flexible Hours
● Work close to Home

External Job Description:
While no two days are exactly alike, here are some of the things you will be responsible for:

● Provide personal caregiving services in accordance with an established plan of direct care
● Provide for the personal needs and comfort of people in their own homes
● Assist patients with activities of daily living
● Perform general housekeeping activities
● Provide transportation assistance to and from activities and appointments
● Offer compassionate companionship to patients

Qualifications:

● Must be 18 years of age or older
● Ability to communicate both verbal and written

https://www.indeed.com/cmp/All-Ways-Caring-Homecare?campaignid=mobvjcmp&from=mobviewjob&tk=1fuov25ilocqe800&fromjk=0af4d596f558365b


● Capable of working responsibly with confidential information
● Must be able to work independently
● Ability to work in a home-like setting

About our Line of Business:
All Ways Caring HomeCare delivers quality, compassionate and highly individualized care and support that helps people in need of assistance stay
at home – all while maximizing their dignity, privacy and independence. Whether recovering from illness, injury or surgery, living with a chronic
disability or dealing with the natural process of aging, services are tailored to meet the individual needs of people of all ages, physical conditions
and cognitive abilities. All Ways Caring HomeCare services include personal care and homemaking programs, professional nursing, geriatric care
management, Alzheimer’s/dementia care, respite care and other programs, as well as in-home monitoring with Rest Assured® Telecare, which helps
to reduce hospital visits and keep people in their homes longer. For more information, please visit www.AllWaysCaring.com. Follow us on Facebook
and LinkedIn.

https://www.indeed.com/jobs?q&l=37343&vjk=0af4d596f558365b&advn=9000035737892806

___________________________________________________________________________________________________________________________

Caregiver- No Medical License Required!
Home Instead, LV@HM, Inc. Chattanooga, TN $12 - $14 an hour - Full-time, Part-time

*$1000 Sign-On Bonus*

Home Instead is looking for caring and compassionate caregivers to become a part of our team and join our mission of enhancing the lives of
aging adults throughout our community. To us, it's personal meaning we will work with you to provide the best schedule for YOU. Home Instead
provides a variety of non-medical services so licenses are not required. We have part-time and full-time work available for 1st, 2nd, and 3rd shifts.
The Covid- 19 vaccine is preferred but not required. We supply PPE equipment, masks, and hand sanitizer.

Benefits and Perks include:

● 401(k)
● 401(k) matching
● Paid training

https://www.indeed.com/jobs?q&l=37343&vjk=0af4d596f558365b&advn=9000035737892806


● Flexible Scheduling to match your needs
● Access to your paycheck at any time
● Tuition Assistance for Employee and Family through Bellevue University
● Discounts on Auto/Home Insurance Policies through Liberty Mutual
● Vacation Pay
● Access to Referral Bonus
● Monthly prizes
● $1000 Sign on Bonus*

Responsibilities include:

● Companionship and conversation
● Light housekeeping tasks and meal preparation
● Medication and appointment reminders
● Assistance with grooming and bathing
● Assistance with incontinence
● Alzheimer’s Care

Requirements to be a CAREGiver are:

● Complete a criminal background check, DMV check, and drug screen
● Possess a valid driver’s license and valid auto insurance
● Must be at least 18 years old
● Lift 25 lbs

*Eligible for the sign-on bonus if willing to work full-time and on weekends.

Find out more about this fulfilling career opportunity at homeinstead.com/128



Contact Kendra at 423-893-9993 for any questions regarding this position.

https://www.indeed.com/jobs?q&l=37343&vjk=408a0a8b2bb8c1b8&advn=6492679016348350

___________________________________________________________________________________________________________________________

Wellness Screener Sodexo at CHI Memorial Hospital Chattanooga, TN From $13.50 an hour - Part-time, Temporary

If you have a passion for people and want to create positive moments in the lives of those around you then come join Sodexo at CHI Memorial Hospital in
Hixson, TN or Chattanooga, TN. Our Hixson location is located at 2051 Hamil Road, Hixson, TN 37343 and our Chattanooga unit is located at 2525 DeSales
Avenue, Chattanooga, TN 37404. We are on the CARTA public bus route.

Work Schedule: We need people available to work weekends between the hours of 2PM-7AM.

Pay: $13.50/ hour + (Will increase with experience) $1 differential begins from 10PM-7AM hours.

Why Sodexo at Memorial Hospital?

● Get hired within 2 weeks from offer date
● $200 Referral Bonus, $2 per hour training Pay, $5 pick up pay
● Uniforms provided
● Dedicated Hiring Manager from start to finish
● Flexible schedules
● $25,000 Company paid Life Insurance policy
● Ability to cross train and promote
● 401 (k) Retirement Savings Plan
● Sodexo and Memorial Discount Program
● Access to gym membership and campus childcare

https://www.indeed.com/jobs?q&l=37343&vjk=408a0a8b2bb8c1b8&advn=6492679016348350


Need Help with this application? We will help you through the application process from start to finish and get you hired quick. Call Audrey at 423-495-8367 or
Email.

* All selected candidates must complete background and health requirements prior to hire including drug screen, complete immunizations, TB testing, fully
vaccinated against COVID 19 and annual Flu vaccination.

What will you do?

The Pre-Entry Screener will courteously greet everyone requesting to enter the facility and ensure that only authorized people are permitted to enter, conduct
temperature scanning according to protective procedures, and monitor mask wearing with everyone entering the facility.

Primary Functions

● Collect required identification and follow screening protocols.
● Completes temperature readings.
● Documents according to CDC and CHI Health Guidelines.
● Cleans and disinfects screening items following facility guidelines.
● Educates and requests proper hand hygiene be practices in facility.
● Customer focused with the ability to critically think and escalate to leadership as needed while maintaining a clam presence for those who present

with symptoms or have had a recent exposure to illness.
● Provides direction, guidance and information pertaining to the facility and CHI Memorial Health.
● Works in a constant state of alertness and safe manner.

https://www.indeed.com/jobs?q&l=37343&vjk=7738be7e7aefbd58&advn=5209688234753857

https://www.indeed.com/jobs?q&l=37343&vjk=7738be7e7aefbd58&advn=5209688234753857


Call Center Agent (Sleep Coach) Sleep Solutions and Services LLC

East Ridge, TN•Remote From $13 an hour - Full-time

Sleep Solutions and Services is looking for ambitious, highly motivated individuals who want to be a part of a fast-paced, rapidly growing
company as Call Center Representatives (Sleep Coach)! Applicants must be customer-focused, have the ability to multi-task, and possess
exceptional time management and phone skills. This position requires candidates to report to the office closest to their location to pick up
provided equipment before being able to work from home. Please see the "Work From Home Benefit" section below for more information.

We currently ONLY have Full-Time positions available.

PAY

● Sleep Coaches (Call Center Representatives) are hired in at the set rate of $13.00 per hour
● Sleep Coaches can earn monthly bonuses dependent on specific sales and attendance qualifications
● Sleep Coaches can grow up to $16.00 per hour based on yearly performance evaluations.
● Applicants can only apply once every 6 months for hiring consideration. Rehires must wait 6 months after separation to be considered for

hire

HOURS OF OPERATION

● S3 is open from 7:00 AM-9:00 PM CST
● A variety of shifts are available for 4 and 5 day work weeks
● Shift availability will be discussed in the interview process
● MUST be able to work Full-Time hours (40+ Hours per week)

BENEFITS OF WORKING AT S3

● Sleep Coaches can become eligible for S3’s 4 Day Work Week Program (CWW)
● Eligible Sleep Coaches work 4 days per week totaling 40 hours per week

https://www.indeed.com/cmp/Sleep-Solutions-and-Services-LLC?campaignid=mobvjcmp&from=mobviewjob&tk=1fv8d0h5j3kh5000&fromjk=dc8a05dc0c90df50


● Qualifying for CWW gives you a day off between Tuesday-Thursday in addition to weekends off!
● Work-Life Balance with weekends off
● All equipment needed to complete job duties in the work from home environment is provided
● Eligible Sleep Coaches can Work from the comfort of their homes!

4 DAY WORKWEEK BENEFIT

New Hire Qualifications for S3’s 4 Day Work Week Program (CWW) are based on the following:

● Coach has attained perfect attendance while in S3’s training program
● Coach has been released from S3’s order review process
● Coach has been approved to work independently
● Coach has met certain performance qualifications as determined by S3
● CWW is temporary and must be recertified each quarter for Sleep Coach eligibility

WORK FROM HOME BENEFIT

Work from home status is available after candidates attend an equipment pick up session at their assigned office.

● Candidates are required to commute to their assigned office location, in either Columbia, TN or Chattanooga, TN, the Friday before their
start date to pick up company provided equipment and finalize onboarding. Equipment pick up sessions are only 15-20 minutes in length.

DUTIES OF THIS POSITION INCLUDE

● Comply with all applicable company policies, procedures, and patient protocols. Comply with all current government regulations and
professional standards respecting patient care.

● Contacts all assigned patients (between 3,500 and 5,000) quarterly for repeat PAP supplies. We need to generate at least a 50% quarterly
reorder rate from these patients.



● Responsible to follow up with the patient as listed above to ensure that they are doing well with the mask that was provided for them and
sell them an order of replacement pillows, cushions or seals and filters. Our goal is to have over 80% of our orders to include a mask and
75% with seals.

● Responsible for making sure all information we have on patient file is accurate and a relationship is being built with the patient and or
caregivers.

● Responsible to maintain the best strategy of getting in touch with patients quarterly to see if they are using PAP device and in need of
replacement supplies and maintain the follow-up and eligibility in S3 program.

● Responsible to verify that there are no changes in insurance with each order.
● Communicate with S3 Manager on patient clinical needs outside of your expertise.
● Understands the company processes for each company assigned on the platform per team.
● Maintains good communication with all co-workers.
● Ability to research patients accounts properly to create and send out new orders as needed
● Maintains knowledge on frontline masks and works to keep patients in the frontline masks when requested by the company.
● Maintain a high level of phone etiquette within your patient outreaches.
● Be able to work through the S3 software efficiently and in a timely manner.
● Work all voicemails timely and return those calls within 2 hours of receiving a voicemail.
● All other duties as assigned.

Employees start at $13/hour and are able to grow up to $16.00/hour.

Sleep Solutions offers a full array of benefits including paid holidays, PTO, group health insurance, retirement plan for qualifying full-time
employees.

Sleep Solutions and Services is an Equal Opportunity Employer.

MINIMUM QUALIFICATIONS

● Education and experience equivalent to High school diploma or equivalent.
● Applicants must be proficient in Microsoft Office and Web-Based computer software.



● Customer Service experience

https://www.indeed.com/jobs?q&l=37343&vjk=dc8a05dc0c90df50&advn=8265671765131126

___________________________________________________________________________________________________________________________

Chattanooga Area Chamber- Learn about Career Opportunities

Find jobs and learn about training opportunities for changing your career.

https://chattanoogacalling.com/find-a-job/jobs/

Samaritan Center Job Board
List of Chattanooga area jobs

https://thesamaritancenter.net/job-board/

https://www.indeed.com/jobs?q&l=37343&vjk=dc8a05dc0c90df50&advn=8265671765131126
https://chattanoogacalling.com/find-a-job/jobs/
https://thesamaritancenter.net/job-board/

