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Dear Friends,

Reflecting on my first year as CEO at NNH, I'm filled with immense 
gratitude and pride for this work we get to do together. It’s been truly 
inspiring to witness the unwavering spirit of our community and the 
profound impact NNH has in fostering stability and growth for so many.

This past year, we've deepened our roots, solidifying our commitment to 
empowering individuals and families in North Hamilton County. As you’ll 
see in this report, your support has translated into tangible change. From 
the transformative learning environments in our Community Schools to 
the essential resources provided through our Case Managers and the 
impact our thrift stores have through donated clothes and household 
goods. Each story here is a testament to the resilience of our neighbors 
and the power of community and loving your neighbors. We’ve also 
refreshed our brand, ensuring our message resonates powerfully as we 
move into a new century, always guided by our core values.

What has become clearer than ever in my first year is that our families 
need us now more than ever. We're seeing deeper interactions as 
students and families navigate complex challenges. This increased need 
underscores the critical importance of our work and reinforces our 
commitment to listening and providing support when it matters most.

None of this would be possible without 
your dedication. To our incredible donors, 
volunteers, and partners, thank you. Your trust 
and investment in NNH are how we do this 
work each day. As we look ahead, we’re filled 
with renewed purpose. We are actively 
developing a new strategic plan that will 
serve as our roadmap for the coming years, 
guiding us toward innovative solutions and 
even greater impact as we continue to 
address the critical needs of our neighbors.

I'm more optimistic than ever about the future. 
Together, we will continue to build a stronger, 
more vibrant community for everyone.

With heartfelt thanks,

Jessica Whatley
CEO
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Relationships: 
We cultivate authentic relationships by 
fostering trust, empathy, and intentionality 
with everyone we encounter. 
Accountability: 
We take ownership of our actions, decisions, 
and results, holding ourselves to the highest 
standards of excellence and integrity. 
Respect: 
We honor the experiences, values, and 
perspectives of every individual we serve 
and work alongside. 
Collaboration: 
We achieve greater impact by aligning our 
team and supporting community initiatives 
that empower our neighbors. 
Passion: 
We are passionate and dedicated to 
making a difference. This passion fuels our 
commitment to relationships, accountability, 
respect, and collaboration, enabling us to 
create a lasting impact.

Northside Neighborhood 
House is a mission-driven 
workplace where every team 
member’s efforts make a 
lasting difference in the 
community. With a 
supportive, inclusive culture 
that values growth and 
collaboration, staff work 
together to promote 
stability, education, and 
empowerment for neighbors.

L E A D E R S H I P

OUR CORE VALUES

NNH is committed to the following: 

WHERE 
WE WORK

OUR TEAM 
MAKEUP



COMMUNITY SCHOOLS bring families, 
educators, and community partners together to create 
a nurturing environment where every student can thrive. 
By identifying both strengths and needs, school staff and 
coordinators work alongside families to build a shared 
path to success. Students benefit from academic support, 
enrichment opportunities, and strong relationships that 
encourage personal growth. In this welcoming space, 
students feel safe, supported, and inspired to overcome 
challenges and reach their full potential.

N N H  C O M M U N I T Y  S C H O O L S



Collaborative 
leadership

Rigorous community-
connected classroom 
instruction

Integrated 
systems of 

support

Personalized culture of belonging, 
safety, and care

Enhanced learning 
opportunities

Powerful student and
family encouragement

C O M M U N I T Y  S C H O O L S

From Discipline to Growth: Students Stay on Track
While some disciplinary incidents are a normal part of school 
life, repeated infractions often signal deeper challenges for 
students. Across our schools, we’ve seen a positive shift with 
fewer students struggling with repeated behavioral issues, 
allowing them to better focus on academics and personal 
growth. Red Bank Elementary reduced the percentage of 
students with multiple infractions from 8.7% to just 1.9% over 
the last two years, a 78% decrease. Hixson High and 
Soddy Daisy High also saw more than a 50% reduction. 
These results show how the Community School model, 
through strong relationships and support, helps address 
underlying issues and creates the conditions for student 
success.

Chronic Absenteeism
Missing more than 10% of the school year hurts grades, 
graduation rates, and student engagement. Community 
Schools combat this by partnering with administrators, 
building strong family relationships, and addressing the root 
causes of missed days.

Our 10 Community Schools saw an average of a 22.8% 
decline in chronic absenteeism from the 2022-2023 
school year to the 2024-2025 school year.



of families 
accessed 

financial services only 1x 
in the last 3 years. 

68%

Every service is rooted in our belief that 
with the right support, long-term stability 
and resilience are within reach.

OUR STABILITY AND 

EMPOWERMENT PROGRAMS 

offer compassionate, 

practical support to help 

neighbors build a stronger 

foundation for their future. 

From emergency assistance 

and food boxes to school 

supplies and Christmas 

support, we meet immediate 

needs with dignity and care. 

Through personalized 

budgeting help, free skill- 

building classes, and 

connections to partner 

resources, neighbors are 

empowered to take 

confident steps forward. 

N N H  S T A B I L I T Y  P R O G R A M S



654 families supported 
1780 people in those households

37%
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15%
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Hixson

Red Bank

Soddy Daisy

North Chattanooga

Sale Creek

Signal Mountain

S T A B I L I T Y  P R O G R A M

G E O G R A P H I C  B R E A K D O W N

90% of families we 
supported earn below 
$40,000

We made over 1700 
referrals to over 75 
partners or agencies

397 kids were served 
from Back to School 
Shop and Santa's 
Workshop combined 

654 households 
were served through 
Stability Services 
last fiscal year and 
$349,765.65 in 
Mortgage/Rent/
Utilities/Medication/
Gas Cards/Misc. 
was given



FROM EVENT TO IMPACT: HOW YOUR SUPPORT CHANGES REAL LIVES

Not So Silent Auction
October 23, 2025
The Signal

Stuffing Strut
November 27, 2025
Chester Frost Park

Runway Remix
April 10, 2026
The Signal

UPCOMING EVENTS

Finding Hope After a Career Setback
After working more than 25 years for the same company, our neighbor’s 
world turned upside down when a corporate buyout cost her the job she 
had dedicated her life to. Unemployment benefits barely covered the basics, 
and soon she faced an impossible choice: pay her mortgage or keep the 
lights on. She exhausted her savings before reaching out to NNH.

“It was embarrassing to have to ask for help,” she admitted. “But I couldn’t go 
without essentials while trying to find work.” Even walking through our doors 
was daunting, she feared someone she knew might see her.

Her case manager listened without judgment, reminding her that everyone 
needs a hand sometimes. We pledged support to keep her electricity and 
natural gas from being disconnected, updated her résumé, and connected 
her to weekly job listings, partner agencies, and energy assistance programs.

Within months, she took on two part-time jobs while continuing her search 
for full-time work. Then came the call we’d all been hoping for - an offer letter 
for a full-time position.

With a steady income on the horizon, she is confident she will soon be 
caught up on her bills and able to rebuild her stability. “This time of testing is 
almost over,” she told us with a smile. “Now I can see the light at the end of 
the tunnel.”

I M P A C T  S T O R Y



For more than 100 years, Northside Neighborhood House has focused on providing holistic support for our 
neighbors of all ages north of the Tennessee River, offering a hand up for a brighter future. Every donation of 
time, items, and money helps NNH provide support and create opportunities for our community to learn, 
connect, and thrive. Join us today and help create a brighter future for our neighbors.

$5,000 
provides rent assistance 

to five families on the 
verge of homelessness

$2,500
funds a Good Tenant 
Workshop focused on 

renter education

$1,000
keeps the electricity 
on for five families

$500
provides food boxes 

for five families

$250
provides prescriptions 

for three seniors

After working more than 25 years for the same company, our neighbor’s 
world turned upside down when a corporate buyout cost her the job she 
had dedicated her life to. Unemployment benefits barely covered the basics, 
and soon she faced an impossible choice: pay her mortgage or keep the 
lights on. She exhausted her savings before reaching out to NNH.

“It was embarrassing to have to ask for help,” she admitted. “But I couldn’t go 
without essentials while trying to find work.” Even walking through our doors 
was daunting, she feared someone she knew might see her.

Her case manager listened without judgment, reminding her that everyone 
needs a hand sometimes. We pledged support to keep her electricity and 
natural gas from being disconnected, updated her résumé, and connected 
her to weekly job listings, partner agencies, and energy assistance programs.

Within months, she took on two part-time jobs while continuing her search 
for full-time work. Then came the call we’d all been hoping for - an offer letter 
for a full-time position.

With a steady income on the horizon, she is confident she will soon be 
caught up on her bills and able to rebuild her stability. “This time of testing is 
almost over,” she told us with a smile. “Now I can see the light at the end of 
the tunnel.”



Supported 13 
partner agencies 

across Chattanooga, 
providing free 

clothing and 
household goods to 

help individuals 
beyond our footprint

Our Thrift Stores offer more than just 
great deals; they’re places where 
shopping, donating, and volunteering 
help strengthen our community. Gently 
used clothing and household items 
are available at affordable prices, or 
free through partner agency vouchers, 
helping neighbors meet basic needs 
and stretch their budgets. Whether 
you’re a shopper, donor, or volunteer, 
you’re part of a mission that changes 
lives.

Voted Best of 
the Best for 6  
years in a row!

$1,000 
(average) raised 
monthly through 

Round-up 
Campaigns 

35,414 Donations 
received 

N N H  T H R I F T  S T O R E S



Volunteers are vital to every aspect 
of our work. From supporting 
students in afterschool programs 
to sorting donations in our thrift 
stores, volunteers make an impact 
across Northern Hamilton County.

354unique individuals 
volunteered over 
5,000 hours

In TN, the estimated 
value of volunteer 
time is $29.93/hr. 
That equates to 
nearly $150,000 
invested to support 
NNH.

V O L U N T E E R S



R E V E N U E  &  E X P E N S E S

Expense

36%

18%

26%

6%
9% 5%

Direct Assistance

Community 
Schools

Management

Thrifts

Coffee 
Community
Collective

(closed April 2025)

Fundraising

Revenue

48%

12%

19%

1%
6%

8%

Good Neighbor Fund

Grants

Special 
Events

United Way

Fed/State Grants

Thrifts

Based on 2024 | 2025 Fiscal Year

6%

Other

$4,123,745 $3,744,146



S P E C I A L  T H A N K S

Matthias & Keely Anderson
Paul & Ann Bartlett
Bill & Nootsie Brooks
Andy & Kadi Brown
Talley Carroll
Shawn & Stephanie Devine
Steve & Anne Dillard
Maggie Eaton
Everlan of Hixson
Roger & Judy Field
Seth & Rachel Gammon
Chad & Megan Goodman
Frank & Liz Grant
John & Jane Guthrie
Minnie Halmontaller
Alex & Heather Herweyer
Lynn Holland
Jimmy & Sam Hudson
Lindsey Hunt
Jacob & Miranda Huskey
Janus Henderson Foundation
Chris & Victoria Love

Ben Martin
Bill & Sara McDonald
Ralph & Isabel McGraw
Jack & Betty McKee
Rick & Pam McKenney
Michael & Emaly McLean
Suzanne Mickles
Paul Neely & Susan Street
Sean O'Connor
Lee Parris
Jim & Cynthia Reagan
Michael & Rhonda Rigsby
Rivermont Presbyterian Church
Matt & Barbara Royal
Scenic City Angel
Carol Seal
Soddy United Methodist Church
Southern Champion Tray Fund
James & Marian Steffner
Mary Ann Stewart
Cynthia Stone
Patrick & Julie Stowe

Mel & Jenny Stripling
Glenn & Angie Sutherland
Triad Electric
Frank & Cheryl Trimble
Carrie Turcotte
Nicholas van der Meer
Bill & Katie Warren
Chattanooga Weed Man
Chris & Jessica Whatley
David & Lea Anne Wiles
Sam & Joann Williams
Steve & Sandy Zabel
Chuck Zeiser
Bruce & Regina Zeiser
John & Anita Zeiser
A Gift Given in Thanks to God

LEADERSHIP DONORS ($2,000+) SUSTAINING DONORS 
($1,000-1,999)

Acumen Wealth Advisors
Linda Andreae & Ron Harr
Ashland Terrace Christian Church
Emily & Bob Bell
William & Whitney Boyd
Jordan Bridges
David Brock
Scott Bucher
Steve & Vickie Champion
Josh & Natalie Cropp
Mark & Mandie Cunningham
Richard & Amy Curtis
Dallas Bay Church
Byron & Susan Defoor
Elder’s ACE Hardware
Theodore & Cora Feintuch
Brian & Madeline Green
Wayne & Carolyn Hale
Thomas & Kasandra Helms
Eddy Henle
John & Caroline Hetzler
Mike & Lorrie Holland
(Continued)



BOARD OFFICERS
	
President, Josh Cropp
1st Vice President, Katie Warren
2nd Vice President, Kristin Copeland
Secretary, Amy Stone
Treasurer, Sandy Zabel
Assistant Treasurer, Marcus Johnson

BOARD MEMBERS	
Keely Anderson
Todd Baker
Kadi Brown
Tiffany Coleman
Blake Freeman
Chad Goodman
Monica Griffin
Beth Hamilton
Brian Hemminger
Chuck Hudson

ExOfficio	
Hicks Armor 
Roger Brown 
Kelly Fitzgerald 
Katie Harbison 
David Hudson 
Stacy Lightfoot 
Mike St. Charles

Humanaut
Joseph Kotsis
Jones Krogh
Ladies of Philoptochos, 
   Annunciation Greek 
   Orthodox Church
David Levy
Jessica Lolley
Martin Redish Family 
   Charitable
Lindsey Miller
Olan & Norma Mills, II
North Chattanooga 
   Chamber of Commerce
Northshore Merchants 
   Collective
Chelsea Ann O’Shields
Bryan & Kathleen Patten
Ronald & Gina Rahn
Sally Richardson
Rise Church
Mike & Tiffanie Robinson
Chris Rogers

RSS Insurance
Bill & Lorie Runge
Karen Skahan
Andrew & Courtney Smith
Ed & Kathy Snow 
Adam & Nickie Soufleris
Jamison & Amy Stone
Piper Stromatt 
David & Lesia Stuart
David & Sandy Tolar
UBS
Charlie Umbarger
John Van Winkle
Jan Vance
Songkhla Venza
Taylor Vinson
Taylor & Tiffany Whaley
Janet Womack
Geof & Betty Workinger

Bishop Family Foundation
Bobby Stone Foundation
Card Family Foundation
Chrysalis Foundation
City of Red Bank
Community Foundation 
   of Greater Chattanooga
Food Lion Charitable 
   Foundation, Inc.
George R. Johnson 
   Family Foundation
Hamilton County Schools
Jack & Charlotte Frost
    Family Foundation
Lillian L. Colby Foundation
Maclellan Foundation
Tucker Foundation
United Way of
    Greater Chattanooga
Unum
Walmart
Weldon F. Osborne
   Foundation, Inc.

GRANT FUNDERSSUSTAINING DONORS ($1,000-1,999)
CONTINUED

Victoria Love
Emaly McLean
Cynthia Reagan
Erin Reece
Angela Ripper
Dr. Yvette Stewart
Dr. Chris Topel
Paul Thomas
Kate Trundle
Chris Welch



Artech Design Group, Inc.
Chattanooga State
Chattanooga Tent Company
Elliott Davis, LLC
EPB
First Horizon Bank
Food City

The Group Real Estate Brokerage
HHM Certified Public Accountants
HHM Wealth Advisors
Lync Logistics
Lee Company
Maxi Auto
Monica's Bridal
Mountain View Auto Group
OhMG
Pinnacle Financial Partners
Publix Supermarket Charities, Inc.
Quality Tire Pros
Regions Bank
Scenic Community Credit Union
Second Story Real Estate
T&T Produce
Tennessee Valley Authority
Tennessee Valley Federal 
   Credit Union
Unum
Wasco, Inc.
WesBanco Bank, Inc.

STUFFING STRUT
Alder & Cox, Inc.
CHI Memorial
David Casteel, State Farm Agent
Dallas Bay Church
Elder’s ACE Hardware
First Horizon Bank
Goosehead Insurance
Jenkins Masonry, Inc.
LJA Engineering
The Paula McDaniel Group
New Balance
Southeastern Food 
   Distribution, Inc.
Tennessee Department of 
Environment & Conservation
Senator Bo Watson

RUNWAY REMIX
Acumen Wealth Advisors
Aspire Dermatology 
   and Skin Surgery Center
Axle Logistics
BlueCross BlueShield of TN
Chambliss Law
Medicare Misty
New Blue Construction
Pinnacle Financial Partners
Three Leaf Medspa
Volkswagen Chattanooga
Zurn Visual

IN-KIND EVENT 
SPONSORS:
Athens Distributing
Balloon Affair
Buff City Soap
Coca-Cola Chattanooga
Elea Blake Cosmetics
Ivey Photo
Milk & Honey
Nothing Bundt Cakes
OKPhotography
Siskin Children’s Institute
T&T Produce
Tamara Dillard/
   Sophie’s Shoppe
Trader Joe’s
TriStar Beverage
Tritex Services
Wash Your Dirty Face

Special Thanks‑
Cover Artwork 
by Laura Haley

NOT-SO-SILENT AUCTION

S P E C I A L  T H A N K S



Connect with Us with QR codes

211 Minor Street, Chattanooga, TN 37405
423-267-2217

NNH NNH Thrifts NNH NNH Thrifts NNH

Our Mission: To uplift and empower our neighbors north of the river.


