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Job List for Week of January 19th
This list is also available on our website at www.nnhouse.org/job-listings/
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INDUSTRIES

Process Technician (Nights)- M&M Industries, Inc.-1435 East 14th Street, Chattanooga, TN 37404- Full-time

Full job description

At M&M Industries, we take pride in producing high-quality plastic packaging solutions that make a difference in everyday life. Our success starts with the

people who make it all happen — from the production floor to our technical and engineering teams.


http://www.nnhouse.org/job-listings/
https://www.indeed.com/cmp/M&M-Industries?campaignid=mobvjcmp&from=mobviewjob&tk=1jfec0l5ggn2p80f&fromjk=264fbe89c5e68329

The Process Technician is responsible for performing die, color, and material changeovers while starting up, maintaining, and optimizing injection molding
machines. This role ensures that molding processes run efficiently, meet company quality standards, and achieve production targets. The Process Technician

also supports troubleshooting efforts, assists with new mold trials, and maintains accurate records of process adjustments and results.

Schedule: 7:00 PM — 7:00 AM (Nights) — 2 on, 2 off, 3 on rotation

Key Responsibilities:

e Follows all safety policies and Lockout/Tagout (LOTO) procedures to ensure a safe work environment.

e Sets up and adjusts injection molding machines, auxiliary equipment, and tooling for production runs.

e Monitors and optimizes molding processes to ensure consistent part quality and cycle efficiency.

e Troubleshoots and resolves molding defects, process deviations, and equipment malfunctions.

e Performs mold and material changeovers, ensuring proper setup, documentation, and communication with the team.
e Maintains detailed records of process parameters, adjustments, and troubleshooting activities.

e Uses a forklift and/or overhead crane to pull, change, or set molds safely and efficiently.

e Maintains a clean and organized work environment in accordance with 5S principles.

e Collaborates with the Engineering Team to develop samples for new molds and materials.

e Performs machine testing, process validation, and assists in continuous improvement initiatives.

e Utilizes knowledge of processing various grades of plastic to produce quality parts that meet customer expectations.

e Performs other duties as assigned.

Competencies (Knowledge/Skills/Abilities):

e Proficient mechanical aptitude and understanding of injection molding processes.

e Strong written and verbal communication skills.



e Basic proficiency in Microsoft Excel and Word.
e Comprehensive understanding of Food Safety, GMP, PRP, and HACCP requirements as they relate to food-contact packaging (where applicable).

e Basic understanding of decoupled molding (preferred).
Education:
e High School Diploma or G.E.D. (required)
Experience:
e Required years of experience may vary based on qualifications, skills, and level within the role.

Licenses & Certifications:

e Forklift Certification (required; in-house training provided)

e RJG Training or Certification (preferred)

Physical Requirements:

e Work is performed in a manufacturing environment that may be hot or cold and requires PPE at all times (safety glasses, ear protection, etc.).
e Ability to lift and handle 45-55 pounds.

e Ability to perform work in standing or sitting positions as required.

e Ability to work in tight or confined spaces.

https://www.indeed.com/jobs?g=&I|=Chattanooga%2C+TN&radius=35&from=rnonboarding&start=50&vjk=264fbe89c5e68329&advn=8467309152702
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https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&radius=35&from=rnonboarding&start=50&vjk=264fbe89c5e68329&advn=8467309152702616
https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&radius=35&from=rnonboarding&start=50&vjk=264fbe89c5e68329&advn=8467309152702616

Front of House- McAlister's Deli- 541 Signal Mountain Road, Chattanooga, TN 37405

Full job description

Our Front of House positions may include a few different positions. Those included are:

The Busser duties include: Prepares dining room for guests by cleaning tables and chairs; Maintains table setting by removing plates as
completed and being alert to guest spills or other special needs; Maintains dining room by cleaning chairs and tables, sweeping floors and
removing trash, and cleaning up spills; Protects establishment and guests by adhering to sanitation and safety policies; other duties as
requested by management.

The Food Runner duties include: Delivers orders to guests in the dining room and ensures they have what they need; Refill drinks and
respond to guest requests after the food has been delivered; Protects establishment and guests by adhering to sanitation and safety policies;
Other duties as requested by management.

This is for a position at a franchised McAlister’s Deli location

https://www.indeed.com/jobs?g=&|=Chattanooga%2C+TN&from=rnonboarding&start=60&vik=b01640297613e641&advn=5658328058994092



https://www.indeed.com/cmp/Mcalister's-Deli?campaignid=mobvjcmp&from=mobviewjob&tk=1jfeca72rg6q9800&fromjk=b01640297613e641
https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&from=rnonboarding&start=60&vjk=b01640297613e641&advn=5658328058994092

Shift Lead - Hixson 1 New Country Dr (TN0804)- Modwash Llc-5084 New Country Dr, Hixson, TN 37343-$16 an hour - Full-time

Full job description

Be Bold. Be Kind. Be You.

Join our dynamic team at ModWash, where our mission is to deliver a legendary car wash experience while helping customers keep
their vehicles clean all year-round!

Key Holders are responsible for the daily operations at a ModWash location with opening and closing site responsibilities. You’ll work as a
team to drive membership sales while ensuring each guest has an outstanding experience to help grow the ModWash brand. You'll educate
them on the value and savings of becoming a member and help them select the best package to suit their needs.

What you’ll do:

Deliver mind blowing customer service. Greet all customers with a smile, a wave and a friendly attitude.
Actively sell and present each of the ModWash packages and the benefits of unlimited wash memberships.
Safely guide and assist guests through the ModWash packages, and membership options.

Actively engage with customers pre/post wash to ensure 100% satisfaction.

Collaborate with and encourage the team to meet sales goals.

Execute opening and closing site responsibilities when scheduled. Be responsible for the site standards of service.
Effectively maintain the on-site equipment and troubleshoot when needed

Assist in overseeing the productivity, breaks, and safety of all employees

Continuously seek ways to improve the business

Ensure compliance with legal requirements and company policies and procedures

Ensure facilities are always clean and presentable.

What you’ll need:


https://www.indeed.com/cmp/Modwash-1?campaignid=mobvjcmp&from=mobviewjob&tk=1jd39gqid20ai000&fromjk=f09464f005fa0aec

A passion for serving others.

Awesome customer service skills, previous sales experience a plus.
Outgoing, energetic personality with excellent communication skills.
Strong interpersonal skills.

Motivate and encourage your teammates in a fast-paced environment.
Ability to work a flexible schedule including evenings and weekends.

Physical Job Requirements:

Ability to work outdoors in all weather conditions and seasons

Be on your feet for extended periods of time/ the entire work shift

Physically able to bend, stoop, squat, kneel, reach, step to perform job duties

Ability to carry, lift, push, pull, and move up to 25 pounds

Alert and able to maneuver around moving vehicles and equipment

Respond quickly to sounds

Move safely over uneven terrain and in confined spaces

See clearly and respond to dangerous situations

Must have the ability to be mobile and engaged with all ModTeam members and customers at pay station, tunnel entrance, and vacuum
lot

Benefits:

Base pay plus commission for top three membership plans sold
Paid training and coaching

Free employee car washes

Fun, team-oriented work environment

Career advancement opportunities

401K match

Medical, Dental and Vision Insurance options



ModWash provides equal employment opportunities to all employees and applicants for employment and prohibits discrimination and
harassment of any type without regard to race, color, religion, age, sex, national origin, disability status, genetics, protected veteran status,
sexual orientation, gender identity or expression, or any other characteristic protected by federal, state or local laws.

This policy applies to all terms and conditions of employment, including recruiting, hiring, placement, promotion, termination, layoff, recall,
transfer, leaves of absence, compensation and training.

Job Types: Full-time
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PT Merchandiser - Hixson, TN- Lewis Bakeries-Hixson, TN 37343-Part-time

Full job description

Responsibilities include, but not limited to:

e Checking-in and stocking product in stores


https://www.indeed.com/jobs?q=modwash&latLong=35.04563%2C-85.30968&locString=Chattanooga%2C+TN&radius=35&from=searchOnDesktopSerp&cf-turnstile-response=0.qr15rALsUw8fqzxzl8wPN7OQEDEhNB_a-eMmM2FgUgvvf6Vx4JTLD3odUZSyzL-04ss4WzwnIcQ45TvSoGyomoq3ikNIJtT8s37skDUXA5pQ7OeuntOIV_54LyHyCp-RJN84I06Y1B8xsaxlypPium9p6LKsmyKIsWdRsUacIVmR_Bj-YCAFiKUXBq9Y9Ra_kGZTX_E4l4WZ4cr5HSA0SHra3sYRw9V9Mtd357LDo4WYsb1xsqbrGoRxOmHYv9yeh7vxhlKUngPQfliXTvfacggPh8u8BqWNY5i9GSZO0U501yDqJGBr-Cz3J5P3x46wqKS_JhbV0XmyRZhneFP-q6DxEJ4w2gUh6wN1LG31yLOyPN0dNJo25yJSzkUZgDsHS0bUdsDhlylONhFr9_u5BlJHHSexjZk5hE194Oprp1Zl1T1jHTmRy6x-Hq9bAoma5Ro45AM8Qe1AilMx8H7EI9xRvikyJjzZ5tIUTj4fijplnsW6-KxVSWglBY_PDfeMWYBpgz26aWKDyV0p3PttSNzP_FhAxMceyV1lyLuiZOK4uotoL9G4IdouttVYCj4ZkIqoFO-PnXXBkxEn_M1nahwSgy1-fC-qM9dykN04v80spanraXhZs2eg1egp5svKNltBqZojn8aN0SFLAE0dOEYvwJFT5WMDX_onZWLzMGhKdr8Xu5JROq79anoLcAXNCpRuG40PTudoprKAsVoeDjstP5YWnwKajr0VD0DsY99fHgsCWREwxz996LsGXO8KsqXiJLYXHTnE23AKQXnPjckBfk1iHUvtVYW_GtlgEy-xQhxpUDgRYhAHQut38RalNopCmv9dfj-b0rh8b9OlaD-Af799mKYiD8MR6E_kd5IjfKyqHC6b7P-Hk7ZCQgniegr-pwdTdez5BE3g3hl80ijd4VaIJaUMcCxRprhMdHc.DlFo6FzXPohrW75N3ZRnjA.aba17c12b168d08aa6c3bf109975696de6eb5ca2f161516c1072d8803f60cf99&vjk=f09464f005fa0aec&advn=4088980720031797
https://www.indeed.com/jobs?q=modwash&latLong=35.04563%2C-85.30968&locString=Chattanooga%2C+TN&radius=35&from=searchOnDesktopSerp&cf-turnstile-response=0.qr15rALsUw8fqzxzl8wPN7OQEDEhNB_a-eMmM2FgUgvvf6Vx4JTLD3odUZSyzL-04ss4WzwnIcQ45TvSoGyomoq3ikNIJtT8s37skDUXA5pQ7OeuntOIV_54LyHyCp-RJN84I06Y1B8xsaxlypPium9p6LKsmyKIsWdRsUacIVmR_Bj-YCAFiKUXBq9Y9Ra_kGZTX_E4l4WZ4cr5HSA0SHra3sYRw9V9Mtd357LDo4WYsb1xsqbrGoRxOmHYv9yeh7vxhlKUngPQfliXTvfacggPh8u8BqWNY5i9GSZO0U501yDqJGBr-Cz3J5P3x46wqKS_JhbV0XmyRZhneFP-q6DxEJ4w2gUh6wN1LG31yLOyPN0dNJo25yJSzkUZgDsHS0bUdsDhlylONhFr9_u5BlJHHSexjZk5hE194Oprp1Zl1T1jHTmRy6x-Hq9bAoma5Ro45AM8Qe1AilMx8H7EI9xRvikyJjzZ5tIUTj4fijplnsW6-KxVSWglBY_PDfeMWYBpgz26aWKDyV0p3PttSNzP_FhAxMceyV1lyLuiZOK4uotoL9G4IdouttVYCj4ZkIqoFO-PnXXBkxEn_M1nahwSgy1-fC-qM9dykN04v80spanraXhZs2eg1egp5svKNltBqZojn8aN0SFLAE0dOEYvwJFT5WMDX_onZWLzMGhKdr8Xu5JROq79anoLcAXNCpRuG40PTudoprKAsVoeDjstP5YWnwKajr0VD0DsY99fHgsCWREwxz996LsGXO8KsqXiJLYXHTnE23AKQXnPjckBfk1iHUvtVYW_GtlgEy-xQhxpUDgRYhAHQut38RalNopCmv9dfj-b0rh8b9OlaD-Af799mKYiD8MR6E_kd5IjfKyqHC6b7P-Hk7ZCQgniegr-pwdTdez5BE3g3hl80ijd4VaIJaUMcCxRprhMdHc.DlFo6FzXPohrW75N3ZRnjA.aba17c12b168d08aa6c3bf109975696de6eb5ca2f161516c1072d8803f60cf99&vjk=f09464f005fa0aec&advn=4088980720031797
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https://www.indeed.com/jobs?q=modwash&latLong=35.04563%2C-85.30968&locString=Chattanooga%2C+TN&radius=35&from=searchOnDesktopSerp&cf-turnstile-response=0.qr15rALsUw8fqzxzl8wPN7OQEDEhNB_a-eMmM2FgUgvvf6Vx4JTLD3odUZSyzL-04ss4WzwnIcQ45TvSoGyomoq3ikNIJtT8s37skDUXA5pQ7OeuntOIV_54LyHyCp-RJN84I06Y1B8xsaxlypPium9p6LKsmyKIsWdRsUacIVmR_Bj-YCAFiKUXBq9Y9Ra_kGZTX_E4l4WZ4cr5HSA0SHra3sYRw9V9Mtd357LDo4WYsb1xsqbrGoRxOmHYv9yeh7vxhlKUngPQfliXTvfacggPh8u8BqWNY5i9GSZO0U501yDqJGBr-Cz3J5P3x46wqKS_JhbV0XmyRZhneFP-q6DxEJ4w2gUh6wN1LG31yLOyPN0dNJo25yJSzkUZgDsHS0bUdsDhlylONhFr9_u5BlJHHSexjZk5hE194Oprp1Zl1T1jHTmRy6x-Hq9bAoma5Ro45AM8Qe1AilMx8H7EI9xRvikyJjzZ5tIUTj4fijplnsW6-KxVSWglBY_PDfeMWYBpgz26aWKDyV0p3PttSNzP_FhAxMceyV1lyLuiZOK4uotoL9G4IdouttVYCj4ZkIqoFO-PnXXBkxEn_M1nahwSgy1-fC-qM9dykN04v80spanraXhZs2eg1egp5svKNltBqZojn8aN0SFLAE0dOEYvwJFT5WMDX_onZWLzMGhKdr8Xu5JROq79anoLcAXNCpRuG40PTudoprKAsVoeDjstP5YWnwKajr0VD0DsY99fHgsCWREwxz996LsGXO8KsqXiJLYXHTnE23AKQXnPjckBfk1iHUvtVYW_GtlgEy-xQhxpUDgRYhAHQut38RalNopCmv9dfj-b0rh8b9OlaD-Af799mKYiD8MR6E_kd5IjfKyqHC6b7P-Hk7ZCQgniegr-pwdTdez5BE3g3hl80ijd4VaIJaUMcCxRprhMdHc.DlFo6FzXPohrW75N3ZRnjA.aba17c12b168d08aa6c3bf109975696de6eb5ca2f161516c1072d8803f60cf99&vjk=f09464f005fa0aec&advn=4088980720031797
https://www.indeed.com/jobs?q=modwash&latLong=35.04563%2C-85.30968&locString=Chattanooga%2C+TN&radius=35&from=searchOnDesktopSerp&cf-turnstile-response=0.qr15rALsUw8fqzxzl8wPN7OQEDEhNB_a-eMmM2FgUgvvf6Vx4JTLD3odUZSyzL-04ss4WzwnIcQ45TvSoGyomoq3ikNIJtT8s37skDUXA5pQ7OeuntOIV_54LyHyCp-RJN84I06Y1B8xsaxlypPium9p6LKsmyKIsWdRsUacIVmR_Bj-YCAFiKUXBq9Y9Ra_kGZTX_E4l4WZ4cr5HSA0SHra3sYRw9V9Mtd357LDo4WYsb1xsqbrGoRxOmHYv9yeh7vxhlKUngPQfliXTvfacggPh8u8BqWNY5i9GSZO0U501yDqJGBr-Cz3J5P3x46wqKS_JhbV0XmyRZhneFP-q6DxEJ4w2gUh6wN1LG31yLOyPN0dNJo25yJSzkUZgDsHS0bUdsDhlylONhFr9_u5BlJHHSexjZk5hE194Oprp1Zl1T1jHTmRy6x-Hq9bAoma5Ro45AM8Qe1AilMx8H7EI9xRvikyJjzZ5tIUTj4fijplnsW6-KxVSWglBY_PDfeMWYBpgz26aWKDyV0p3PttSNzP_FhAxMceyV1lyLuiZOK4uotoL9G4IdouttVYCj4ZkIqoFO-PnXXBkxEn_M1nahwSgy1-fC-qM9dykN04v80spanraXhZs2eg1egp5svKNltBqZojn8aN0SFLAE0dOEYvwJFT5WMDX_onZWLzMGhKdr8Xu5JROq79anoLcAXNCpRuG40PTudoprKAsVoeDjstP5YWnwKajr0VD0DsY99fHgsCWREwxz996LsGXO8KsqXiJLYXHTnE23AKQXnPjckBfk1iHUvtVYW_GtlgEy-xQhxpUDgRYhAHQut38RalNopCmv9dfj-b0rh8b9OlaD-Af799mKYiD8MR6E_kd5IjfKyqHC6b7P-Hk7ZCQgniegr-pwdTdez5BE3g3hl80ijd4VaIJaUMcCxRprhMdHc.DlFo6FzXPohrW75N3ZRnjA.aba17c12b168d08aa6c3bf109975696de6eb5ca2f161516c1072d8803f60cf99&vjk=f09464f005fa0aec&advn=4088980720031797
https://www.indeed.com/jobs?q=modwash&latLong=35.04563%2C-85.30968&locString=Chattanooga%2C+TN&radius=35&from=searchOnDesktopSerp&cf-turnstile-response=0.qr15rALsUw8fqzxzl8wPN7OQEDEhNB_a-eMmM2FgUgvvf6Vx4JTLD3odUZSyzL-04ss4WzwnIcQ45TvSoGyomoq3ikNIJtT8s37skDUXA5pQ7OeuntOIV_54LyHyCp-RJN84I06Y1B8xsaxlypPium9p6LKsmyKIsWdRsUacIVmR_Bj-YCAFiKUXBq9Y9Ra_kGZTX_E4l4WZ4cr5HSA0SHra3sYRw9V9Mtd357LDo4WYsb1xsqbrGoRxOmHYv9yeh7vxhlKUngPQfliXTvfacggPh8u8BqWNY5i9GSZO0U501yDqJGBr-Cz3J5P3x46wqKS_JhbV0XmyRZhneFP-q6DxEJ4w2gUh6wN1LG31yLOyPN0dNJo25yJSzkUZgDsHS0bUdsDhlylONhFr9_u5BlJHHSexjZk5hE194Oprp1Zl1T1jHTmRy6x-Hq9bAoma5Ro45AM8Qe1AilMx8H7EI9xRvikyJjzZ5tIUTj4fijplnsW6-KxVSWglBY_PDfeMWYBpgz26aWKDyV0p3PttSNzP_FhAxMceyV1lyLuiZOK4uotoL9G4IdouttVYCj4ZkIqoFO-PnXXBkxEn_M1nahwSgy1-fC-qM9dykN04v80spanraXhZs2eg1egp5svKNltBqZojn8aN0SFLAE0dOEYvwJFT5WMDX_onZWLzMGhKdr8Xu5JROq79anoLcAXNCpRuG40PTudoprKAsVoeDjstP5YWnwKajr0VD0DsY99fHgsCWREwxz996LsGXO8KsqXiJLYXHTnE23AKQXnPjckBfk1iHUvtVYW_GtlgEy-xQhxpUDgRYhAHQut38RalNopCmv9dfj-b0rh8b9OlaD-Af799mKYiD8MR6E_kd5IjfKyqHC6b7P-Hk7ZCQgniegr-pwdTdez5BE3g3hl80ijd4VaIJaUMcCxRprhMdHc.DlFo6FzXPohrW75N3ZRnjA.aba17c12b168d08aa6c3bf109975696de6eb5ca2f161516c1072d8803f60cf99&vjk=f09464f005fa0aec&advn=4088980720031797
https://www.indeed.com/jobs?q=modwash&latLong=35.04563%2C-85.30968&locString=Chattanooga%2C+TN&radius=35&from=searchOnDesktopSerp&cf-turnstile-response=0.qr15rALsUw8fqzxzl8wPN7OQEDEhNB_a-eMmM2FgUgvvf6Vx4JTLD3odUZSyzL-04ss4WzwnIcQ45TvSoGyomoq3ikNIJtT8s37skDUXA5pQ7OeuntOIV_54LyHyCp-RJN84I06Y1B8xsaxlypPium9p6LKsmyKIsWdRsUacIVmR_Bj-YCAFiKUXBq9Y9Ra_kGZTX_E4l4WZ4cr5HSA0SHra3sYRw9V9Mtd357LDo4WYsb1xsqbrGoRxOmHYv9yeh7vxhlKUngPQfliXTvfacggPh8u8BqWNY5i9GSZO0U501yDqJGBr-Cz3J5P3x46wqKS_JhbV0XmyRZhneFP-q6DxEJ4w2gUh6wN1LG31yLOyPN0dNJo25yJSzkUZgDsHS0bUdsDhlylONhFr9_u5BlJHHSexjZk5hE194Oprp1Zl1T1jHTmRy6x-Hq9bAoma5Ro45AM8Qe1AilMx8H7EI9xRvikyJjzZ5tIUTj4fijplnsW6-KxVSWglBY_PDfeMWYBpgz26aWKDyV0p3PttSNzP_FhAxMceyV1lyLuiZOK4uotoL9G4IdouttVYCj4ZkIqoFO-PnXXBkxEn_M1nahwSgy1-fC-qM9dykN04v80spanraXhZs2eg1egp5svKNltBqZojn8aN0SFLAE0dOEYvwJFT5WMDX_onZWLzMGhKdr8Xu5JROq79anoLcAXNCpRuG40PTudoprKAsVoeDjstP5YWnwKajr0VD0DsY99fHgsCWREwxz996LsGXO8KsqXiJLYXHTnE23AKQXnPjckBfk1iHUvtVYW_GtlgEy-xQhxpUDgRYhAHQut38RalNopCmv9dfj-b0rh8b9OlaD-Af799mKYiD8MR6E_kd5IjfKyqHC6b7P-Hk7ZCQgniegr-pwdTdez5BE3g3hl80ijd4VaIJaUMcCxRprhMdHc.DlFo6FzXPohrW75N3ZRnjA.aba17c12b168d08aa6c3bf109975696de6eb5ca2f161516c1072d8803f60cf99&vjk=f09464f005fa0aec&advn=4088980720031797
https://www.indeed.com/cmp/Lewis-Bakeries,-Inc.?campaignid=mobvjcmp&from=mobviewjob&tk=1jfecjf4dg6gg808&fromjk=7373f28ba135c027

e Moving stacks of product within the store by pushing items on dollies
e Use electronic tablet for daily inventory
e #lbsales

Requirements:
[ ]
[ J
[ J
[ J
[ J
[ ]
[ J

***All offers are contingent on completing pre-employment steps.*** #lbsales

Must be available to work 5-7 days a week, up to 28 hours a week.

Must have reliable transportation and live local to store locations

Basic computer experience and ability to process basic math in order to update inventory information on a tablet
Must be dependable, and have good communication skills

Must be able to physically push/pull stacks of product, lift trays of bread/buns and stock shelves.

DSD experience is helpful, but not required

#lbsales

Server - Cast Member- CEC Entertainment, LLC -Chattanooga, TN 37415- $8.00 - $12.50 an hour - Part-time

Full job description

At CEC Entertainment, we build careers around great food, family, and fun! Our purpose and our passion is to create the best place for kids

and families to eat and play!

Compensation Details


https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&from=rnonboarding&start=90&vjk=7373f28ba135c027&advn=3665942708072650
https://www.indeed.com/cmp/Chuck-E.-Cheese?campaignid=mobvjcmp&from=mobviewjob&tk=1jfecnqjjg29c800&fromjk=9eb1a8f0e9189b9a

$8.00 - $12.50 Hourly

Job Description
Work Today, Get Paid Tomorrow” program. Don’t wait between paychecks anymore!

Chuck E. Cheese (CEC) is a great place for a first-time job seeker or a place to build an exciting career. Our Cast Members are empowered to
provide the greatest service anywhere through cross-training in a variety of different positions. Over 60% of our managers were promoted from

within!

Now Hiring Servers

Servers provide great service as they deliver food to the guests.
Pay and Benefits:

e Competitive pay

e 50% discount on meal during shift
e Flexible schedules

e Scholarships

e Perks and Discounts programs

e Employee Referral Program

e CEC Cares Fund (program to assist employees during catastrophes)
Minimum Qualifications:

e Be atleast 15 years of age



e Available to work various shifts
e Excellent customer service skills

e Energetic and enthusiastic personality
Essential Job Functions and Work Environment:

e Must be able to lift or carry objects weighing 0-50 pounds during scheduled shift.

e Must be able to stand, bend, kneel, reach, push/pull, walk and squat during scheduled shift.

e |n addition to the essential job duties stated above, the ability to handle job stress and interact effectively with others, including guests
and co-workers, are essential functions of the job. The work environment includes flashing and flickering lights, moving mechanical

parts, and loud noises.
Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

At Chuck E Cheese, we care about the safety and health of our guests and employees. We have rigorous health and sanitation standards, and
our operational procedures are designed to meet or exceed local requirements and most importantly to protect the health of our teams and

guests.
#Diversity #Inclusion #Culture
The Company:

CEC Entertainment, LLC (“CEC”), headquartered in Irving, Texas, is a nationally recognized leader in family dining and entertainment, proudly

operating the iconic Chuck E. Cheese, Peter Piper Pizza and Chuck’s Arcade brands.

Chuck E. Cheese celebrates over half a million birthdays annually, dedicated to creating joyful, lasting memories through fun, food, and play. As

the place Where a Kid Can Be a Kid®, the brand is committed to safety through programs like Kid Check® and community support, having



donated more than $24 million to schools and nonprofits. In 2025, Chuck E. Cheese received the “Best in STEM” award and was named one of

America’s Greatest Workplaces, highlighting its industry leadership both in innovation and employee well-being.

Peter Piper Pizza offers a neighborhood pizzeria experience with quality food, engaging entertainment, and lifelong memories because fun isn't
added on-“The Fun is Baked In”! Through amusement and connection, families and communities are brought together every day. Both Chuck

E. Cheese and Peter Piper Pizza champion play through different attractions to support physical wellness and strengthen motor skills in kids.

CEC Entertainment and its franchisees operate nearly 600 Chuck E. Cheese locations and over 120 Peter Piper Pizza venues across 45 states
and 18 countries. The company proudly fosters a culture of diversity and celebrates fun and play to unite every family. Learn more at

chuckecheese.com and peterpiperpizza.com.
Benefits:

CEC Entertainment offers a wide variety of benefits including medical, dental, vision, life, disability, and 401(k) retirement savings plan to
eligible U.S. employees as part of their overall employment package. We also offer job training and career growth opportunities. Chuck E.

Cheese is a "Work Today, Get Paid Tomorrow" employer.

* % %

At CEC Entertainment, we believe that our workforce should reflect the diverse backgrounds, experiences, and perspectives of many guests
we serve. As an Equal Opportunity Employer, we do not discriminate against applicants due to race, ancestry, color, genetics, gender identity,
gender expression, sexual orientation, national origin, religion, age, physical or mental disability, pregnancy, veteran status, or on the basis of

any other federal, state or local protected class.

https://www.indeed.com/jobs?q=&|=Chattanooga%2C+TN&from=rnonboarding&start=100&vik=9eb1a8f0e9189b9a&advn=2499464295039593



https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&from=rnonboarding&start=100&vjk=9eb1a8f0e9189b9a&advn=2499464295039593

The UPS Store &

Sales Associate- The UP re 3188- Chattanooga, TN 37405- $13 - $15 an hour - Part-time

Full job description

Job Overview

We are seeking a motivated and enthusiastic Sales Associate to join our dynamic retail team. The ideal candidate will play a crucial role in
providing exceptional customer service, driving sales, and maintaining an organized store environment. This position requires a passion for
retail and a keen ability to upsell products.

Details

e Greet customers warmly and assist them in finding products that meet their needs.
e Engage in upselling techniques to enhance customer experience and increase sales.


https://www.indeed.com/cmp/UPS?campaignid=mobvjcmp&from=mobviewjob&tk=1jchsnr94gihf800&fromjk=f60dc6d24110bd69

Operate cash registers and handle transactions accurately using POS systems.

Maintain stock levels by organizing merchandise on the sales floor and restocking as needed.
Ensure the store is clean, organized, and visually appealing to customers at all times.

Utilize basic math skills for cash handling and inventory management.

Assist with inventory counts and report discrepancies as needed.

Communicate effectively with team members and management to ensure smooth operations.

Experience

e Previous experience in retail sales or a similar customer-facing role is preferred.
e Familiarity with cash registers, POS systems, and basic math skills are essential for this role.
e A strong ability to sell products through effective communication and interpersonal skills is required.

Join our team today and become an integral part of our retail success story!
Job Type: Part-time
Pay: $13.00 - $15.00 per hour
Expected hours: 10 — 36 per week
Education:
e High school or equivalent (Required)
Ability to Commute:

e Chattanooga, TN 37405 (Required)

Work Location: In person



https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&radius=35&from=rnonboarding&start=50&vjk=f60dc6d24110bd69

B RoBBINS & BOHR, LLC

Shipping and Receiving Warehouse Specialist- ROBBINS & BOHR. LLC- 420 Hudson Road, Chattanooga, TN 37405- $19 - $21hr - Full-time
Shipping and Receiving Warehouse Specialist

ROBBINS & BOHR, LLC - Chattanooga, TN

Company Overview

Join Robbins & Bohr, LLC, a 75-year-old company headquartered in Chattanooga, TN, and become an integral part of our dynamic team. We pride ourselves

on fostering a collaborative work environment where your contributions make a significant impact.
Position Overview

We are currently seeking a dedicated individual to join our shipping and receiving team. This position offers an opportunity to work in a fast-paced
environment with a focus on efficiency and accuracy. As a member of our team, you will report directly to the Vice-President and play a crucial role in the

day-to-day operations of our 15,000 square-foot warehouse. We are conveniently located with easy access off I-27 near downtown Chattanooga.
Key Responsibilities

e Receive, label, pick, and ship pre-packaged components.


https://www.indeed.com/cmp/Robbins-&-Bohr,-LLC?campaignid=mobvjcmp&from=mobviewjob&tk=1jbigrmj6gn2d85q&fromjk=08f83f509089137c

e \Verify part numbers with meticulous attention to detail.
e Enter data accurately into our P21 software program.

e Maintain organization and cleanliness within the warehouse.
- Safely handle packages weighing up to 50 +/- pounds, operate lift trucks, and perform other warehouse duties as required.
Requirements

e Minimum 1 year of experience in a shipping and receiving environment preferred.
e Excellent interpersonal skills and a positive attitude.

e Strong organizational skills with the ability to prioritize tasks effectively.

e Basic computer skills, including experience with inventory management software.

e Ability to operate warehouse equipment, including forklifts and pallet jacks.
Benefits

e Dental insurance
e Health insurance
e Paid time off

e Retirement plan
Schedule:
- Full-time, Day Shift: Monday to Friday, 8:00 AM - 5:00 PM
Application Requirements:

To apply, please submit your resume. Please note that applicants must currently reside in the Chattanooga, TN region.



Work Location: In-person at our Chattanooga, TN facility.

RIVER VALLEY

DENTISTRY

Front Office Coordinator / Dental Assistant (1 Day/Week)-River Valley Dentistry-Chattanooga, TN 37405-$18 - $22 an hour - Full-time
Full job description

About Us

We are a high-performing, patient-focused dental practice known for exceptional service, strong team culture, and an environment that feels more like
a second home than a workplace. Our team thrives on positivity, accountability, and pursuing excellence every day.

We are growing and we’re looking for a standout individual who wants to grow with us.
About the Role

This is a unique hybrid position for someone who is passionate about patient experience and is excited to support both the front office and assist
one day per week clinically.

We want someone who brings energy into the room, communicates with confidence, and is goal oriented. If you are motivated, love people, and enjoy
being part of a supportive, driven team, then this is the place for you.


https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&from=searchOnHP&vjk=08f83f509089137c
https://www.indeed.com/cmp/River-Valley-Dentistry?campaignid=mobvjcmp&from=mobviewjob&tk=1je9ttca4gakl8ai&fromjk=7b5322a5cc468903

What You’ll Do Front Office Responsibilities (Primary Role):

Welcome patients with warmth, professionalism, and genuine hospitality

Manage scheduling, phone calls, patient check-in/out

Present treatment plans clearly and confidently

Maintain organization, accuracy, and detail in a fast-paced setting

Support practice growth by reaching scheduling, production, and experience goals
Collaborate with team members to keep daily flow smooth and efficient

Dental Assistant Responsibilities (1 Day/Week):

Clinical support to providers as needed

Set up/tear down rooms, sterilization, and patient prep
Provide comfort, reassurance, and five-star care to patients
Help bridge communication between front & back teams

(We will train for the assistant duties if needed, as long as you bring drive and willingness to learn.)
You’re a Great Fit If You:

Love connecting with people and brightening their day

Are energized by goals and enjoy hitting targets

Thrive in a supportive, high-communication team environment
Adapt easily and handle challenges with a positive mindset
Want a long-term home where you can grow and contribute
Enjoy fast-paced days with plenty of variety

Bring ideas, initiative, and pride in your work

Qualifications

e Front office dental experience preferred but not required
e Experience as a DA is a bonus, but we will train the right person one day per week
e Strong communication and relationship-building skills



Comfort with technology and dental software
Reliability, integrity, and a passion for patient care are a must

Why You’ll Love Working With Us

Supportive leadership that invests in your growth

A team culture built on respect, fun, and accountability

Clear goals + opportunities to earn more

A chance to make a real impact on patients and your team every day
Long-term career path with a company that’s growing

Pay: $18.00 - $22.00 per hour

Benefits:

Disability insurance
Employee discount
Life insurance

Paid sick time

Paid time off
Retirement plan

Work Location: In person

https://www.indeed.com/?vik=7b5322a5cc468903&advn=6909905671149436

o ® ®
UnNnum


https://www.indeed.com/?vjk=7b5322a5cc468903&advn=6909905671149436

Customer Benefit Advisor | (On-Site)- Chattanooga- Unum Group- Chattanooga, TN- $20 an hour - Full-time

Full job description
When you join the team at Unum, you become part of an organization committed to helping you thrive.

Here, we work to provide the employee benefits and service solutions that enable employees at our client companies to thrive throughout life’s moments. And

this starts with ensuring that every one of our team members enjoys opportunities to succeed both professionally and personally. To enable this, we provide:

e Award-winning culture

e Inclusion and diversity as a priority

e Performance Based Incentive Plans

e Competitive benefits package that includes: Health, Vision, Dental, Short & Long-Term Disability
e Generous PTO (including paid time to volunteer!)

e Upto 9.5% 401(k) employer contribution

e Mental health support

e Career advancement opportunities

e Student loan repayment options

e Tuition reimbursement

e Flexible work environments

*All the benefits listed above are subject to the terms of their individual Plans .
And that’s just the beginning...

With 10,000 employees helping more than 39 million people worldwide, every role at Unum is meaningful and impacts the lives of our customers. Whether
you're directly supporting a growing family, or developing online tools to help navigate a difficult loss, customers are counting on the combined talents of our

entire team. Help us help others, and join Team Unum today!


https://www.indeed.com/cmp/Unum?campaignid=mobvjcmp&from=mobviewjob&tk=1jbnioa1922pb001&fromjk=6562bd9a6f487f5c

General Summary:

Minimum starting hourly rate is $20.00

The Customer Benefit Advisor (CBA) | is the entry level in a three-level career path. A CBA l is a critical first point of contact for our customers.

To be successful in this role, the incumbent is responsible for demonstrating exceptional customer service for business serviced by Unum/Colonial Life. It is
critical to provide accurate information on benefits, claims, and or policy administration with minimal operational oversight. Incumbents in this role will be
tasked with compiling information for multiple product types, from multiple systems, and providing responses to customers that are thorough, clear, and

concise. All work is carefully performed according to established protocols/procedures.

In this role, incumbents must demonstrate a willingness to provide strong customer service — providing accurate information to customers, expressing
appropriate empathy, and resolving customer issues where appropriate. This position requires the use of multiple system applications and administrative
processes. While service is focused on our external customers, this position is responsible for creating detailed/appropriate documentation for our internal

cross-functional business partners.

In addition to providing excellent customer service in accordance with established standards, incumbents will need to demonstrate proficiency in individual
metrics (i.e. accuracy, post-interaction surveys, average handle time, after call work, schedule adherence, etc.) that are in line with pre-set expectations and

drive results for the Customer Contact Center.
Principal Duties and Responsibilities

e Be the customers’ first line of sight (advisor) by being available to assist via multiple avenues of communication with timely and accurate information
regarding policy and coverage-related questions.

e Meet or exceed company goals and metrics to guarantee the best experience for customers.

e Be open and motivated by feedback and guidance to be at your best for customers.

e Protect customers’ privacy (both internal and external) and reassure them with empathy and professionalism.



e Be available to work a regularly assigned shift between the hours of 8:00 am and 8:00 pm Eastern time Monday-Friday.
e Reliable attendance in accordance with contact center attendance guidelines.

e Successfully complete all required training and associated support periods.

e Ability to obtain information from multiple systems and relay to customers in a seamless manner.

e Follow all documented processes/workflow to enhance customer service and reduce customer effort/operating efficiency.
e Utilize resources and tools to accurately respond to customer inquiries.

e Demonstrate a passion for the values outlined in Our Values statements.

e May perform other duties as assigned.
Job Specifications

e 1 year customer service experience preferred, with a strong preference that the experience be in the insurance/healthcare/medical/financial field or
equivalent area.

e High school diploma or GED required.

e Successful completion of Contact Center training program, including demonstrating phone proficiency and passing required knowledge checks.

e A passion for helping customers and exceeding their expectations with high integrity.

e Excellent verbal and written communication skills with the ability to flex your communication style to best meet the needs of customers.

e Enthusiasm for working in a fast-paced, structured environment, answering numerous inquiries for customers at their greatest time of need.

e Strong computer and multi-tasking skills as well as the ability to confidently work in multiple systems with dual monitors.

e Familiarity with Microsoft applications such as Outlook, Word, and Excel.

e Intellectual curiosity and a desire to continually learn and grow.

e An excellent work ethic and ability to adapt and work successfully in a continually changing environment.

e Dependability — being available when needed by teammates and customers.

e Comfortable with video communications via MS Teams throughout the day to communicate with teammates and leadership face to (virtual) face.

e Must meet attendance requirements and in office expectations when applicable.



Unum and Colonial Life are part of Unum Group, a Fortune 500 company and leading provider of employee benefits to companies worldwide. Headquartered
in Chattanooga, TN, with international offices in Ireland, Poland and the UK, Unum also has significant operations in Portland, ME, and Baton Rouge, LA -

plus over 35 US field offices. Colonial Life is headquartered in Columbia, SC, with over 40 field offices nationwide.

Unum is an equal opportunity employer, considering all qualified applicants and employees for hiring, placement, and advancement, without regard to a
person's race, color, religion, national origin, age, genetic information, military status, gender, sexual orientation, gender identity or expression, disability, or

protected veteran status.

The base salary range for applicants for this position is listed below. Unless actual salary is indicated above in the job description, actual pay will be based on

skill, geographical location and experience.
$36,000.00-$62,400.00

Additionally, Unum offers a portfolio of benefits and rewards that are competitive and comprehensive including healthcare benefits (health, vision, dental),
insurance benefits (short & long-term disability), performance-based incentive plans, paid time off, and a 401(k) retirement plan with an employer match up to

5% and an additional 4.5% contribution whether you contribute to the plan or not. All benefits are subject to the terms and conditions of individual Plans.

Company:



https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&radius=35&from=searchOnHP&start=50&vjk=6562bd9a6f487f5c&advn=1667750074046465
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Production Packer (All Shifts)- M&M Industries. Inc.-1435 East 14th Street, Chattanooga, TN 37404- Full-time

Full job description

AtM&M Industries, we take pride in creating high-quality plastic packaging solutions that make a difference in everyday life. Our success starts with the people
who bring precision, consistency, and teamwork to every shift. The Production Packer / Operator plays an essential role in assembling and packing our products,
ensuring that every pail and lid meets our quality standards and is ready to exceed customer expectations.

Production Packers / Operators are responsible for assembling and packing pails or lids, including correctly installing handles or triggers in a timely manner.
Attention to detail and commitment to quality are essential to meet our customers’ standards. This role requires flexibility, the ability to multitask, and the capacity
to follow both written and verbal instructions.

Shifts Available:
A Shift — 7:00 AM to 7:00 PM; B Shift — 7:00 PM to 7:00 AM; C Shift — 7:00 AM to 7:00 PM; D Shift — 7:00 PM to 7:00 AM
(2-2-3 rotation: two days on, two days off, every other weekend off — Friday, Saturday, Sunday).

Key Responsibilities:

Follow all safety policies and procedures to maintain a safe work environment.

Install triggers, gaskets, tampers, vent plugs, metal/plastic spouts, and metal/plastic handles manually or with installer devices.
Apply silicone to lids using a brush when required.

Identify and report any product that does not meet quality standards before packing.

Use a tape gun as needed to assemble boxes for lids.

Operate the Child Warning Stamper to apply labels to pails.

Accurately complete all required production and reject paperwork for your shift.

Maintain a clean, organized, and efficient work area.


https://www.indeed.com/cmp/M&M-Industries?campaignid=mobvjcmp&from=mobviewjob&tk=1jbnisnghgmlm806&fromjk=05ac5be3eb2860d1

e Perform other duties as assigned.

Physical Job Requirements:

Note: All work is performed in a manufacturing environment that may be hot or cold, and requires the use of personal protective equipment (PPE) at all times
(such as safety glasses and other protection as needed).

Must be able to lift and handle a maximum of 20 pounds repetitively occasionally
Good hand and eye coordination a must

Detail orientated and organized

Perform work from a standing position is required

Psychiatric Technician-M in Bend Mental Health Institute- 100 Moccasin Bend Road, Chattanooga, TN 37405-$2,436 a month - Full-time

Full job description

Overview

We are seeking a dedicated and compassionate Psychiatric Technician to join our team. In this role, you will provide essential support to patients
experiencing mental health challenges, ensuring their safety and well-being in a clinical setting. You will work closely with healthcare professionals to deliver
high-quality psychiatric care, assist in crisis intervention, and promote positive behavioral health outcomes.

Responsibilities


https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&radius=35&from=searchOnHP&start=50&vjk=05ac5be3eb2860d1
https://www.indeed.com/cmp/Moccasin-Bend-Mental-Health-Institute?campaignid=mobvjcmp&from=mobviewjob&tk=1jbnmmbadgnf5800&fromjk=7946306c4f9861c6

Provide direct patient care, including monitoring and observing patients’ behavior and emotional state.
Assist in crisis intervention strategies to manage acute care situations effectively.

Implement behavior management techniques as directed by the treatment plan.

Maintain accurate medical records and documentation of patient observations and interactions.
Support patients with disabilities by facilitating their participation in therapeutic activities.

Collaborate with nursing staff and other healthcare professionals to develop individualized care plans.
Engage in patient education regarding mental health conditions and treatment options.

Requirements

Experience or training in psychiatry or behavioral health settings is preferred.

Familiarity with medical terminology and patient monitoring techniques.

Knowledge of crisis intervention methods and acute care practices.

Previous experience working with individuals with disabilities is a plus.

Strong observational skills for effective patient monitoring and behavior management.

Background in nursing or corrections facility medical clinic experience is advantageous.

Ability to communicate effectively with patients, families, and healthcare teams.

Commitment to providing compassionate care while maintaining professional boundaries. Join us in making a difference in the lives of those we serve
through dedicated psychiatric care. Your skills and compassion can help foster healing and recovery for our patients.

Job Type: Full-time
Pay: $2,436.00 per month
Benefits:

401(k)

Dental insurance

Employee assistance program
Employee discount

Flexible schedule

Flexible spending account
Health insurance

Life insurance



Paid time off

Parental leave

Professional development assistance
Referral program

Retirement plan

Vision insurance

Wellness program

Work Location: In person

https://www.indeed.com/jobs?g=&=Chattanooga%2C+TN&radius=35&from=searchOnHP&start=80&vik=7946306c4f9861c6



https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&radius=35&from=searchOnHP&start=80&vjk=7946306c4f9861c6

CHAMBER

Chattanooga Area Chamber- Learn about
Career Opportunities

Find jobs and learn about training opportunities for changing your career.

https://chattanoogacalling.com/find-a-job/jobs/

o

S&maritan
center

Samaritan Center Job Board
List of Chattanooga area jobs

https://thesamaritancenter.net/job-board/



https://chattanoogacalling.com/find-a-job/jobs/
https://thesamaritancenter.net/job-board/

& FIRSTstudent

Walk In Wednesday
/ / Hiring Event

—
\ ARE YOU READY TO DRIVE WITH US ?
»

Each and Every Wednesday
10:00 am to 1:00 pm
2501 DODDS AVENUE, CHATTANOOGA, TN 37407

REQUIREMENTS ON THE SPOT
Become a professional driver HIRING EVENT
with a leader in school bus

transportation OR

« 25 year of age SCAN QR CODE
TO APPLY ONLINE

« Satisfactory driving history:
3 years acceptable driving
record

« Be able to pass drug screen

-

Must pass DOT physical
* Must be able to pass
background screening

our dedicated employees complete 5 million student journeys per
day. At First Student caring for students is our first priority.

BENEFITS Frirst student offers VERY competitive wages.
The starting pay is $21.63/hr.

Paid training leading to CDL license.

As a FIRST driver, you will never work weekends or
holidays and summers are optional. \

Ask about our child ride along program. \

For More Informstion

Rhea Schroeder (423) 463-1042 —
www.workatfirst.com J
»



Work Ready
u

A program of
SIGNAL CENTERS

OFFERS
PAID INTERNSHIPS

to eligible individuals
interested in

EARLY CHILDHOOD
EDUCATION

COMPENSATION:
$15 AN HOUR

@
@

':"'":_.1
e il g
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@’.f'.'-l—.-l.. ch

bit.ly/3rApIBJ

ﬁ’

Must have a child 18
years old or younger

FOR MORE INFORMATION or GED/HISET

Interested in Early
Childhood Education

%1
@ VISIT OUR WEBSITE B High schopl education
%

§ This project is funded under & Grant
== Human Services Contract with the State of Tennessee.

Website: www.signalcenters.org Phone: (423) 326-5420

Email: joyce_jackson@signalcenters.org







	Process Technician (Nights)- M&M Industries, Inc.-1435 East 14th Street, Chattanooga, TN 37404- Full-time 
	Full job description 
	Front of House- McAlister's Deli- 541 Signal Mountain Road, Chattanooga, TN 37405 
	Full job description 
	 
	Shift Lead - Hixson 1 New Country Dr (TN0804)- Modwash Llc–5084 New Country Dr, Hixson, TN 37343-$16 an hour - Full-time 
	Full job description 
	PT Merchandiser - Hixson, TN- Lewis Bakeries-Hixson, TN 37343-Part-time 
	Full job description 
	Full job description 
	Sales Associate- The UPS Store 3188- Chattanooga, TN 37405- $13 - $15 an hour - Part-time 
	Full job description 
	Shipping and Receiving Warehouse Specialist- ROBBINS & BOHR, LLC- 420 Hudson Road, Chattanooga, TN 37405- $19 - $21hr - Full-time 
	Front Office Coordinator / Dental Assistant (1 Day/Week)-River Valley Dentistry-Chattanooga, TN 37405-$18 - $22 an hour - Full-time 
	Full job description 
	Customer Benefit Advisor I (On-Site)- Chattanooga- Unum Group- Chattanooga, TN- $20 an hour - Full-time 
	Full job description 
	When you join the team at Unum, you become part of an organization committed to helping you thrive. 
	Here, we work to provide the employee benefits and service solutions that enable employees at our client companies to thrive throughout life’s moments. And this starts with ensuring that every one of our team members enjoys opportunities to succeed both professionally and personally. To enable this, we provide: 
	●​Award-winning culture 
	●​Inclusion and diversity as a priority 
	●​Performance Based Incentive Plans 
	●​Competitive benefits package that includes: Health, Vision, Dental, Short & Long-Term Disability 
	●​Generous PTO (including paid time to volunteer!) 
	●​Up to 9.5% 401(k) employer contribution 
	●​Mental health support 
	●​Career advancement opportunities 
	●​Student loan repayment options 
	●​Tuition reimbursement 
	●​Flexible work environments 
	*All the benefits listed above are subject to the terms of their individual Plans . 

	And that’s just the beginning… 
	With 10,000 employees helping more than 39 million people worldwide, every role at Unum is meaningful and impacts the lives of our customers. Whether you’re directly supporting a growing family, or developing online tools to help navigate a difficult loss, customers are counting on the combined talents of our entire team. Help us help others, and join Team Unum today! 
	General Summary: 
	Minimum starting hourly rate is $20.00 
	 
	The Customer Benefit Advisor (CBA) I is the entry level in a three-level career path. A CBA I is a critical first point of contact for our customers. 
	 
	To be successful in this role, the incumbent is responsible for demonstrating exceptional customer service for business serviced by Unum/Colonial Life. It is critical to provide accurate information on benefits, claims, and or policy administration with minimal operational oversight. Incumbents in this role will be tasked with compiling information for multiple product types, from multiple systems, and providing responses to customers that are thorough, clear, and concise. All work is carefully performed according to established protocols/procedures. 
	 
	In this role, incumbents must demonstrate a willingness to provide strong customer service – providing accurate information to customers, expressing appropriate empathy, and resolving customer issues where appropriate. This position requires the use of multiple system applications and administrative processes. While service is focused on our external customers, this position is responsible for creating detailed/appropriate documentation for our internal cross-functional business partners. 
	 
	In addition to providing excellent customer service in accordance with established standards, incumbents will need to demonstrate proficiency in individual metrics (i.e. accuracy, post-interaction surveys, average handle time, after call work, schedule adherence, etc.) that are in line with pre-set expectations and drive results for the Customer Contact Center. 
	Principal Duties and Responsibilities 
	●​Be the customers’ first line of sight (advisor) by being available to assist via multiple avenues of communication with timely and accurate information regarding policy and coverage-related questions. 
	●​Meet or exceed company goals and metrics to guarantee the best experience for customers. 
	●​Be open and motivated by feedback and guidance to be at your best for customers. 
	●​Protect customers’ privacy (both internal and external) and reassure them with empathy and professionalism. 
	●​Be available to work a regularly assigned shift between the hours of 8:00 am and 8:00 pm Eastern time Monday-Friday. 
	●​Reliable attendance in accordance with contact center attendance guidelines. 
	●​Successfully complete all required training and associated support periods. 
	●​Ability to obtain information from multiple systems and relay to customers in a seamless manner. 
	●​Follow all documented processes/workflow to enhance customer service and reduce customer effort/operating efficiency. 
	●​Utilize resources and tools to accurately respond to customer inquiries. 
	●​Demonstrate a passion for the values outlined in Our Values statements. 
	●​May perform other duties as assigned. 
	Job Specifications 
	●​1 year customer service experience preferred, with a strong preference that the experience be in the insurance/healthcare/medical/financial field or equivalent area. 
	●​High school diploma or GED required. 
	●​Successful completion of Contact Center training program, including demonstrating phone proficiency and passing required knowledge checks. 
	●​A passion for helping customers and exceeding their expectations with high integrity. 
	●​Excellent verbal and written communication skills with the ability to flex your communication style to best meet the needs of customers. 
	●​Enthusiasm for working in a fast-paced, structured environment, answering numerous inquiries for customers at their greatest time of need. 
	●​Strong computer and multi-tasking skills as well as the ability to confidently work in multiple systems with dual monitors. 
	●​Familiarity with Microsoft applications such as Outlook, Word, and Excel. 
	●​Intellectual curiosity and a desire to continually learn and grow. 
	●​An excellent work ethic and ability to adapt and work successfully in a continually changing environment. 
	●​Dependability – being available when needed by teammates and customers. 
	●​Comfortable with video communications via MS Teams throughout the day to communicate with teammates and leadership face to (virtual) face. 
	●​Must meet attendance requirements and in office expectations when applicable. 
	Unum and Colonial Life are part of Unum Group, a Fortune 500 company and leading provider of employee benefits to companies worldwide. Headquartered in Chattanooga, TN, with international offices in Ireland, Poland and the UK, Unum also has significant operations in Portland, ME, and Baton Rouge, LA - plus over 35 US field offices. Colonial Life is headquartered in Columbia, SC, with over 40 field offices nationwide. 
	Unum is an equal opportunity employer, considering all qualified applicants and employees for hiring, placement, and advancement, without regard to a person's race, color, religion, national origin, age, genetic information, military status, gender, sexual orientation, gender identity or expression, disability, or protected veteran status. 
	The base salary range for applicants for this position is listed below. Unless actual salary is indicated above in the job description, actual pay will be based on skill, geographical location and experience. 
	$36,000.00-$62,400.00 
	Additionally, Unum offers a portfolio of benefits and rewards that are competitive and comprehensive including healthcare benefits (health, vision, dental), insurance benefits (short & long-term disability), performance-based incentive plans, paid time off, and a 401(k) retirement plan with an employer match up to 5% and an additional 4.5% contribution whether you contribute to the plan or not. All benefits are subject to the terms and conditions of individual Plans. 
	Company: 
	Unum 
	https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&radius=35&from=searchOnHP&start=50&vjk=6562bd9a6f487f5c&advn=1667750074046465 
	Production Packer (All Shifts)- M&M Industries, Inc.-1435 East 14th Street, Chattanooga, TN 37404- Full-time 
	Full job description 
	Psychiatric Technician-Moccasin Bend Mental Health Institute- 100 Moccasin Bend Road, Chattanooga, TN 37405-$2,436 a month - Full-time 
	Full job description 
	https://www.indeed.com/jobs?q=&l=Chattanooga%2C+TN&radius=35&from=searchOnHP&start=80&vjk=7946306c4f9861c6 
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